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Introduction
The Virtual POS is a system that allows a business with an online store to receive payments for the purchases made by its customers.

Z��äăäƠ�v²àìñ�Ã�WK^�Ñč�àä��ñä²Ê�ää�ä��Ê��ƌ�ÑÉÉ�à���ÝÃ�ì©ÑàÉ�ì¯�ì�²ä�à�Ã²��Ã�Ũ�ÝÑý�à©ñÃ��Ê����äăƌìÑƌ²Êì�ªà�ì��²ÊìÑ�ì¯�²à�ý��ä²ì�ŧ�/ì�

Ñč�àä��²č�à�Êì�ìăÝ�ä�Ñ©��ÑÊÊ��ì²ÑÊ�ì¯�ì����Ýì�ìÑ�ì¯��Ê���ä�Ñ©��Êă�ìăÝ��Ñ©��ñä²Ê�ääŧ�/ì��ÃäÑ�̄ �ä�©à����ÑÊÊ��ì²ÑÊ�ÉÑ�ñÃ�ä�©Ñà�ì¯��É�²Ê�

ÑÊÃ²Ê��äìÑà�ä�žWà�äì�ä¯ÑÝŨ�wÑÑ�ÑÉÉ�à��Ũ�D�ª�ÊìÑŨ�Kä�ÑÉÉ�à��Ũ�KÝ�Ê��àìŨ�v²àìñ�É�àìŨ���Ê��àìſŧ

�²č�rent payment methods can be integrated on the business' website; payment with �Ñì¯����²ì��Ê���à��²ì���à�ä��Ê���²č�à�Êì�

ä�¯�É�ä�žv²ä�Ũ�D�äì�àŨ��É�ĂŨ��²Ê�àäŨ�:��Ũ�kÊ²ÑÊW�ăſŨ�w�ÃÃ�ìä��Ê��ìà�Êä©�àäŧ�/ì�̄ �ä��²č�à�Êì�ìăÝ�ä�Ñ©�Ý�ăÉ�Êìäũ�Ĥƌ�Ã²�ÀƌÝ�ăÉ�Êì��Ê��

ìÑÀ�Ê²ä�ì²ÑÊŨ�à��ñàà²Êª�Ý�ăÉ�ÊìäŨ�äñ�ä�à²Ýì²ÑÊäŨ�ì�Ã�Ý¯ÑÊ��Ý�ăÉ�ÊìŨ��Ê��ä�Ê�²Êª��ÑÃÃ��ì²ÑÊ�à�ßñ�äìä��ă��ƌÉ�²ÃŴ^D^ŧ

/ì�²ä���^��ñà��v²àìñ�Ã�WK^Ũ�ý¯²�¯�¯�ä�Ħ��^��ñà���ñì¯�Êì²��ì²ÑÊŨ�&à�ñ��^�àü²��ä��Ê��Z²äÀ��ÑÊìàÑÃŧ��Ê��Ã�ä��ñä²Ê�ää�ä�ìÑ��ÑÉÝÃă�ý²ì¯�

PCI-DSS.

It is a multi-currency and multi-language platform that can be customised to adapt to the image of the business. It has a management 

ìÑÑÃ�ì¯�ì�É�À�ä�²ì�ÝÑää²�Ã��ìÑ�ä����Ê���ÑÊìàÑÃ�ä�Ã�äŨ�ª�Ê�à�ì²Êª�à�ÝÑàìä��Ê��äì�ì²äì²�äŧ

AlÃ�ì¯�ä��©ñÊ�ì²ÑÊ�Ã²ì²�ä���Ê�����ÑÉ�²Ê��Ũ�Ñč�à²Êª���Ý�àäÑÊ�Ã²ä���äÑÃñì²ÑÊ�©Ñà�ì¯��Ê�eds of each business. There is alsÑ���ĥħĂĪ�äñÝÝÑàì�

ä�àü²���ìÑ�à�äÑÃü���Êă�ßñ�à²�äŴ²Ê�²��Êìäŧ

To��ÑÊìà��ì�ì¯��v²àìñ�Ã�WK^Ũ�ì¯���ñä²Ê�ää�Éñäì��ÑÊì��ì�²ìä���ÊÀŨ�ý¯²�¯�ý²ÃÃ��äì��Ã²ä¯�ì¯���ÑÊìà��ì²Êª��ÑÊ�²ì²ÑÊäŧ�/Ê�Ñà��à�ìÑ�©ÑàÉ�Ã²ä��

ä�²���ÑÊìà��ì²ÊªŨ�ì¯����ÊÀ�ý²ÃÃ��äÀ�ì¯��äìÑà��©Ñà�äÑÉ����ä²��²Ê©ÑàÉ�ì²ÑÊ���Ññì�²ìä��ñä²Ê�ääŨ��Ê��É�ă��äÀ�ìÑ�ä���ì¯��ý��ä²ì����ä²ªÊ�²Ê�

advance.

Important Note:
As a result of the entry into force of the European Payments Directive PSD2 during 2020, this guide includes some new features and 

ì��¯Ê²��Ã�äÝ��²ė��ì²ÑÊä�ì¯�ì�ý²ÃÃ�����ü�²Ã��Ã��²Ê�ì¯��©ñìñà��ž²Ê�ħģħģƀ�ìÑ�©��²Ã²ì�ì��ì¯��Ýà�Ý�à�ì²ÑÊ�Ñ©�ì¯��ýÑàÀ�©Ñà��ñä²Ê�ää�ä�ì¯�ì�ý²ä¯�ìÑ�

²Ê�ÑàÝÑà�ì����àì�²Ê�ÝÑää²�²Ã²ì²�ä�²ÊìÑ�ì¯�²à�Ý�ăÉ�Êì�ìà�Êä��ì²ÑÊäŨ��äÝ��²�ÃÃă�²Ê�à�Ã�ì²ÑÊ�ìÑ��ñì¯�Êì²��ì²ÑÊ�É�Ê�ª�É�Êì��Ê���ñì¯�Êì²��ì²ÑÊ�

�Ă�ÉÝì²ÑÊ��Ñü�à����ă�ì¯��W^�ħŧ�/©��ÝÝÃ²���Ã�Ũ�ì¯�ä��¯���²Êªä��à��É�àÀ����ä�ƣ��v�E��ƣŧ

1



5
Santander - Virtual POS SIS
Redsys. Owner area: e-commerce

Main characteristics of the Virtual POS
��ÃÑý�²ä���Ã²äì�Ñ©�ì¯��É�²Ê��¯�à��ì�à²äì²�ä�Ñ©�ì¯��v²àìñ�Ã�WK^ũ

Ƥ Easy to integrate:�f¯��v²àìñ�Ã�WK^�Ñč�àä���ä�à²�ä�Ñ©�ÑÝÝÑàìñÊ²ì²�ä�ì¯�ì��ÃÃÑý�ì¯���ñä²Ê�ää�ìÑ��à��ì��ì¯�²à�ÑÊÃ²Ê��äìÑà�����Ñà�²Êª�

to its needs.

Ƥ Own integration:�f¯���ñä²Ê�ää���Ê��Ñ�²ìä�ÑýÊ�²Êì�ªà�ì²ÑÊŧ�f¯²ä�ÑÝì²ÑÊ�à�ßñ²à�ä�ÉÑà��ì��¯Ê²��Ã�ÀÊÑýÃ��ª�Ũ��ñì�Ñč�àä�ªà��ì�à�

ÝÑää²�²Ã²ì²�ä�©Ñà��ÑÊėªñà�ì²ÑÊ��Ê���ñäìÑÉ²ä�ì²ÑÊ�ý¯�Ê�É�À²Êª�Ý�ăÉ�Êìä��ì�²ìä�ÑÊÃ²Ê��äìÑà�ŧ�Z��äăä��ÃäÑ�ÝàÑü²��ä��ñä²Ê�ää�ä�

with a series of APIs that help businesses to integrate the Virtual POS into its online store.

Ƥ Integration with payment module: Redsys provides a series of free modules for any business that has its online store at: 

Wà�äì�ä¯ÑÝŨ�wÑÑ�ÑÉÉ�à��Ũ�D�ª�ÊìÑŨ�Kä�ÑÉÉ�à��Ũ�KÝ�Ê��àìŨ�v²àìñ�É�àì�Ñà���Ê��àìŧ�fÑ���ààă�Ññì�ì¯��²Êì�ªà�ì²ÑÊŨ�ì¯���ñä²Ê�ää�

ä²ÉÝÃă�Ê���ä�ìÑ�²Êäì�ÃÃ�ì¯���¯Ñä�Ê�ÉÑ�ñÃ���Ê���Ñ���ßñ²�À��ÑÊėªñà�ì²ÑÊ�ý²ì¯�ì¯��É�²Ê�²��Êì²©ă²Êª�ü�Ãñ�ä�Ñ©�the business.

Ƥ Adapted to mobile devices:�Kñà�v²àìñ�ÃƌWK^�̄ �ä�����ä²ªÊ�©ñÃÃă����Ýì���ìÑ�ÉÑ�²Ã����ü²��äŧ�fÑ�ì¯²ä��Ê�Ũ�Z��äăä�Ñč�àä�ìýÑ�ÑÝì²ÑÊäũ

Ƥ ��ä���ÑÊ�ì¯��responsive design�Ñ©�Ññà�ü²àìñ�Ã�Ý�ăÉ�Êì�ª�ì�ý�ăŧ�f¯²ä�É�ì¯Ñ���ÃÃÑýä��ñäìÑÉ�àä�ý¯Ñ�É�À��Ý�ăÉ�Êìä�ÑÊ�ì¯�²à�

mobile device to have a fully adapted page.

Ƥ It has SDKs for both iOS and for Android. These SDKs have the option of integrating the payment gateway in the business' 

application with a wide range of personalisation options.

Ƥ Management and control of the online store: Redsys provides businesses with management tools that give them full control 

over their commercial activity using the Virtual POS.

Ƥ Administration module: The administration module gives businesses full control over the transactions made using the Virtual 

WK^�ý²ì¯�ì¯��ÑÝì²ÑÊ�ìÑ�ü²�ý�ì¯��ìà�Êä��ì²ÑÊä�ñä²Êª��²č�à�Êì�ėÃì�àä��Ê���ĂÝÑàì�ì¯�É�ìÑ���äÝà���ä¯��ì�ìÑ��à��ì��ì¯�²à�ÑýÊ�à�ÝÑàìäŨ�

in addition to the operational and transaction conversion reports included within the tool.

Ƥ Management of the business' customer portfolio: f¯²ä�ìÑÑÃ�²ä�ÑÝì²ÑÊ�Ã��Ê��Éñäì������ì²ü�ì����ĂÝà�ääÃă��ă�ì¯����ßñ²à²Êª���ÊÀŧ

Ƥ Risk Control Tool: Z²äÀ��ÑÊìàÑÃ�ìÑÑÃ�ì¯�ì��Ê��Ã�ä�ì¯���ñä²Ê�ää�ìÑ�É�Ê�ª����ä�à²�ä�Ñ©��ÑÊėªñà��Ã��àñÃ�ä�ì¯àÑñª¯�ì¯��v²àìñ�Ã�WK^�

��É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��ì¯�ì��ÃÃÑýä�²ì�ìÑ��ÑÊìàÑÃ��ĂÝÑäñà��ìÑ�©à�ñ�ŧ

Ƥ Fraud control service: Redsys' Virtual POS has a transaction control service to prevent fraudulent activities in its online store. 

f¯�ä���ÑÊìàÑÃ�Ý�à�É�ì�àä�Éñäì������ėÊ���ì¯àÑñª¯�ì¯����ßñ²à²Êª���ÊÀŧ

Ƥ Insurance:�f¯��v²àìñ�Ã�WK^�̄ �ä��²č�à�Êì�ä��ñà²ìă�É��äñà�ä�ì¯�ì�ªñ�à�Êì���ì¯�ì�ìà�Êä��ì²ÑÊä��à��É����ä��ñà�Ãăŧ

Ƥ  3D Secure:�WàÑ��ää�ì¯�ì��Ê��Ã�ä�ä��ñà��Ýñà�¯�ä�ä�ìÑ����É����ÑÊÃ²Ê�Ũ��ñì¯�Êì²��ì²Êª�ì¯��Ýñà�¯�ä�à��ä�ì¯��Ã�ª²ì²É�ì��¯ÑÃ��à�

of the card being used.

Ƥ  PCI-DSS compliance:�kä²Êª�ì¯²ä�É�ì¯Ñ�Ũ�Z��äăä�̄ �ä��ĂÝà�ää��ñì¯Ñà²ä�ì²ÑÊ�ìÑ�äìÑà��ì¯���ÑÊė��Êì²�Ã���à��²Ê©ÑàÉ�ì²ÑÊŧ

Ƥ  Security standards:�f¯��v²àìñ�Ã�WK^�²ÉÝÃ�É�Êìä�^^>���àì²ė��ì�äŧ�DÑà��äÝ��²ė��ÃÃăŨ�²ì�²ÉÝÃ�É�Êìä�TLS 1.2 in incoming 

communications and TLS 1.1 and TLS 1.2 in outgoing communications. The security in the transport layers stops information 

©àÑÉ���²Êª�²Êì�à��Ýì����ă�ì¯²à�ƌÝ�àì²�äŨ��Êäñà²Êª�ì¯���ÑÊė��Êì²�Ã²ìă�Ñ©��ÃÃ��ÑÉÉñÊ²��ì²ÑÊä�ì¯�ì��à��ä�Êì��ñà²Êª�ì¯��ìà�Êä��ì²ÑÊŧ

2
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Ƥ Personalisation of the payment page: �ñä²Ê�ää�ä�ý²ÃÃ�¯�ü����ìÑÑÃ�ìÑ�Ý�àäÑÊ�Ã²ä��ì¯��Ý�ăÉ�Êì�Ý�ª�Ũ��ÃÃÑý²Êª�ì¯�É�ìÑ����Ýì�²ì�

ìÑ�ì¯�²à�ÑýÊ�²É�ª�Ũ�²ÉÝàÑü²Êª��àÑýä²Êª��Ê��É�À²Êª�²ì�ÉÑà��Ęñ²��©Ñà�ì¯�²à��ñäìÑÉ�àäŧ

Note: ��ì�²Ãä�ÑÊ�¯Ñý�ìÑ�ñä��ì¯��Ý�àäÑÊ�Ã²ä�ì²ÑÊ�ìÑÑÃ���Ê����©ÑñÊ��²Ê�ì¯��ƣv²àìñ�Ã�WK^ƌ�W�àäÑÊ�Ã²ä�ì²ÑÊ�fÑÑÃƔ�ñä²Ê�ää�D�Êñ�Ãƣ�

ªñ²��ŧ

Ƥ Evolving and Adaptive: The Virtual POS is an evolving system that aims to provide businesses with a service that adapts to their 

�ÑÉÉ�à�²�Ã���ì²ü²ìă�ý²ì¯Ññì���ñä²Êª��Êă�²ÉÝ��ìŧ�/ì�²ä��ÃäÑ����Ýì���ìÑ��²č�à�Êì�w�ÃÃ�ìä��Ê�����ÑñÊì�Ý�ăÉ�Êìä�äñ�¯��ä��²ĈñÉ��Ê��

PayPal.

Ƥ Multi-language.�>²À�ý²ä�Ũ��Ê��ä²Ê���ì¯���ñă�à��ÑñÃ�����²Ê��Êă�Ý�àì�Ñ©�ì¯��ýÑàÃ�Ũ�ì¯��v²àìñ�Ã�WK^���Ê�²Ê��Ý�Ê��ÊìÃă��²äÝÃ�ă�

the payment page for each transaction in any of the available languages. The business will decide which language to display 

²Ê����¯�ìà�Êä��ì²ÑÊ�žä����ÊÊ�Ă�ĤģŧĤſŧ

Ƥ Multi-currency and DCC. The Virtual POS permits all international currencies admitted in e-commerce by the card companies 

žä����ÊÊ�Ă�Ĥģŧĥſ��Ê����Ê�ì¯�à�©Ñà�����ñä����ă��ñä²Ê�ää�ä�ì¯�ì�̄ �ü��ì¯�²à�Ýà²��ä�²Ê��ñàà�Ê�²�ä�Ñì¯�à�ì¯�Ê��ñàÑäŧ�f¯�à��²ä��ÃäÑ�ì¯��

�ăÊ�É²���ñàà�Ê�ă��ÑÊü�àä²ÑÊ�ž���ſ�ä�àü²���©Ñà��ñä²Ê�ää�ä�ý²ì¯�Ýà²��ä�²Ê��ñàÑä�ì¯�ì�ý²ÃÃ�����ĂÝÃ�²Ê���²Ê�ÉÑà����ì�²Ã�²Ê�ì¯��������

value services section of this document.

Ƥ High availability:�Z��äăä�ªñ�à�Êì��ä��ñä²Ê�ää�ä���̄ ²ª¯�Ã�ü�Ã�Ñ©��ü�²Ã��²Ã²ìă�²Ê�ì¯��ä�àü²���ý²ì¯���ĥħĂĪ�äñÝÝÑàì�ä�àü²��ŧ�f¯²ä�ä�àü²���

��Ê����ñä���ìÑ�à�äÑÃü���Êă�ßñ�äì²ÑÊäŨ�ßñ�à²�ä�Ñà�à�ßñ�äìä�ì¯�ì�ì¯���ñä²Ê�ää�É�ă�¯�ü�Ũ�ý¯�ì�ü�à�ì¯��time.

Virtual-POS models
f¯����ÊÀ��Ãý�ăä�����ý�à��Ñ©�ì¯���ñä²Ê�ääƠ�ÑÝ�à�ì²ÑÊ�²Ê�Ñà��à�ìÑ��ÑÊėªñà��ì¯��v²àìñ�Ã�WK^�²Ê�ÑÊ��ý�ă�Ñà��ÊÑì¯�àŧ�f¯�ä��v²àìñ�Ã�WK^�

�ÑÊėªñà�ì²ÑÊä�Ñà�ÉÑ��Ãä��Ñ�ÊÑì��ÑĂ�ì¯���ñä²Ê�ää�²ÊìÑ���äÝ��²ė��ý�ă�Ñ©�É�À²Êª�ä�Ã�äŨ��ä�ì¯�ă��à��Ý�à©��ìÃă��ÑÉ�²Ê��Ã�ŧ

f¯�ä��ì�àÉ²Ê�Ã�ÉÑ��Ãä��à���Ã�ää²ė�����ä���ÑÊ�ý¯�ì¯�à�Ñà�ÊÑì�²Êì�ªà�ì²ÑÊ�²ä�à�ßñ²à����ă�ì¯���ñä²Ê�ääŨ�ý¯²�¯�²ÊüÑÃü�ä���ü�ÃÑÝÉ�Êìä�

Ñ©�����àì�²Ê�ì��¯Ê²��Ã�Ã�ü�Ãŧ����Ñà�²Êª�ìÑ�ì¯²ä��äÝ��ìŨ�ì¯�à���à��ĥ�Ã�àª��ªàÑñÝä�Ñ©�ì�àÉ²Ê�Ã�ÉÑ��Ãäũ�DÑ��Ãä�ý²ì¯��Ê��ý²ì¯Ññì��ñä²Ê�ää�

integration.

Ƥ Connection by redirection to the payment page. This is the most common type for businesses since it is not necessary to have 

a valid W�/ƌ�^^�ßñ�äì²ÑÊÊ�²à�ŧ�/Ê�ì¯²ä�ìăÝ��Ñ©�äìÑà�Ũ�ý¯�Ê�ì¯���ñă�à��Ã²�Àä�ÑÊ�ì¯��ƟW�ăƟ��ñììÑÊ�ÑÊ�ì¯���ñä²Ê�ääƠ�ý��ä²ì��ì¯�ă�ý²ÃÃ�

���à��²à��ì���ìÑ�ì¯��v²àìñ�Ã�WK^�Ý�ăÉ�Êì�ª�ì�ý�ă�ý¯�à��ì¯�ă�Éñäì�ėÃÃ�²Ê�ì¯�²à���à��²Ê©ÑàÉ�ì²ÑÊŧ�f¯��WK^�ý²ÃÃ�É�Ê�ª��ì¯��©ñÃÃ�

ìà�Êä��ì²ÑÊ��ă�Ã�Ũ�²Ê©ÑàÉ²Êª��Ñì¯�ì¯���ñä²Ê�ää��Ê��ì¯����à��¯ÑÃ��à�Ñ©�ì¯��Ññì�ÑÉ�ŧ

f¯²ä�ìăÝ��Ñ©��ÑÊÊ��ì²ÑÊ�ý²ÃÃ��ñì¯�Êì²��ì��ì¯����à��̄ ÑÃ��àŨ�©Ñà�ý¯²�¯�ì¯e suitable payment methods must be set up. As a general 

àñÃ�Ũ�ä²Ê���ì¯����à��̄ ÑÃ��à�̄ �ä����Ê��ñì¯�Êì²��ì��Ũ�ì¯�ä���ñä²Ê�ää�ä��à��ªñ�à�Êì����ì¯���ÉÑñÊì�Ñ©�ì¯��ìà�Êä��ì²ÑÊ�²Ê�ì¯���ü�Êì�

of a rejection.

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce

3.1. Models with business integration
f¯²ä���ì�ªÑàă�à�ßñ²à�ä�ì¯���ñä²Ê�ää�ìÑ�Ý�à©ÑàÉ���ü�ÃÑÝÉ�Êìä�ý²ì¯�����àì�²Ê�Ã�ü�Ã�Ñ©�ì��¯Ê²��Ã²ìăŧ�f¯��©ÑÃÃÑý²Êª��à��ÉÑ��Ãä�

with business integration:

3.1.1 Standard Model

3
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�ÃÃÑýä�©Ñà�ì¯��ìÑÀ�Ê²ä�ì²ÑÊ�Ñ©���à�ä�žĤƌ�Ã²�ÀƌÝ�ăÉ�ÊìſŨ�ì¯��ñä��Ñ©�w�ÃÃ�ìä�²Êì�ªà�ì���ý²ì¯�ì¯��v²àìñ�Ã�WK^�žD�äì�àW�ääŨ�W�ăW�ÃŨ�

�ì�ŧſ��Ê��ì¯��ñä��Ñ©����ÑñÊì�Ý�ăÉ�Êìä�ž�²ĈñÉ��Ê��ìà�Êä©�àſŧ

Note: f¯��Ý�ăÉ�Êì�É�ì¯Ñ�ä�©Ñà��ñì¯�Êì²��ì²Êª�ì¯����à��¯ÑÃ��à�žw�ÃÃ�ìä��Ê�����ÑñÊì�Ý�ăÉ�Êìäƀ�ý²ÃÃ�����ĂÝÃ�²Ê���²Ê�ÉÑà����ì�²Ã�

in the Payment methods�ä��ì²ÑÊ�Ñ©�ì¯²ä��Ñ�ñÉ�Êìŧ

Note 2: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©�²Êì�ªà�ì²ÑÊ�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣv²àìñ�Ã�WK^�/Êì�ªà�ì²ÑÊ�D�Êñ�Ã�ƌ�

Z��²à��ì²ÊªŧÝ�©ƣ�ªñ²��ŧ

Ƥ Host to Host connection (WebService SOAP or REST). This type of connection will be useful for businesses that want their 

�ñă�àäƠ��àÑýä²Êª��ĂÝ�à²�Ê���ìÑ�����ÑÊì²ÊñÑñä�ý²ì¯Ññì�Ã��ü²Êª�ì¯��ý��ä²ì���ì��Êă�ì²É�Ũ�ÊÑì��ü�Ê��ì�ì¯��ì²É��Ñ©�É�À²Êª�ì¯��

payment.

�ñä²Ê�sses that need to use this type of coÊÊ��ì²ÑÊ�Éñäì�����ñì¯Ñà²ä����ă�ì¯�²à���ßñ²à²Êª���ÊÀ��Ê��¯�ü����ü�Ã²��ì���W�/ƌ�^^�

ßñ�äì²ÑÊÊ�²à�Ũ��ä�²ì�ý²ÃÃ�ì¯���ñä²Ê�ää�ì¯�ì�à�ßñ�äìä�ì¯����à��²Ê©ÑàÉ�ì²ÑÊ�©àÑÉ�ì¯��̄ ÑÃ��àŧ

w²ì¯�,Ñäì�ìÑ�,Ñäì��ÑÊÊ��ì²ÑÊäŨ�ì¯���ñä²Ê�ää�ý²ÃÃ���Ýìñà���ÃÃ�ì¯��²Ê©ÑàÉ�ì²ÑÊ�Ê���ää�àă�ìÑ�É�À��ì¯��ìà�Êä��ì²ÑÊ�²Ê�²ìä�äăäì�ÉŨ�

²Ê�Ãñ�²Êª�ì¯��¯ÑÃ��àƠä���à��²Ê©ÑàÉ�ì²ÑÊŨ��Ê��ý²ÃÃ�ä�Ê��²ì�ìÑ�ì¯��v²àìñ�Ã�WK^Ũ�ý¯²�¯�ý²ÃÃ�ÝàÑ��ää�ì¯��ìà�Êä��ì²ÑÊ��Ê��ÊÑì²©ă�ì¯��

�ñä²Ê�ää�Ñ©�ì¯��à�äñÃìŨ�ý¯²�¯�ý²ÃÃ����à�äÝÑÊä²�Ã��©Ñà�²Ê©ÑàÉ²Êª�ì¯����à��̄ ÑÃ��àŧ

Note: /ì�Éñäì����ÊÑì���ì¯�ì�ý²ì¯�ì¯²ä�ìăÝ��Ñ©��ÑÊÊ��ì²ÑÊŨ�ìà�Êä��ì²ÑÊä���ÊÊÑì����É����ý²ì¯�w�ÃÃ�ì�ìăÝ��Ý�ăÉ�Êìä�Ñà����ÑñÊì�

Ý�ăÉ�Êìäŧ

Note 2: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©�²Êì�ªà�ì²ÑÊ�ü²��Z�^f�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣv²àìñ�Ã�WK^�/Êì�ªà�ì²ÑÊ�D�Êñ�Ã�

ƌ�Z�^fŧÝ�©ƣ�ªñ²��ŧ

Note 3: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©�²Êì�ªà�ì²ÑÊ�ü²��̂ K�W�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣv²àìñ�Ã�WK^�/Êì�ªà�ì²ÑÊ�D�Êñ�Ã�

ƌ�w��ä�àü²��ŧÝ�©ƣ�ªñ²��ŧ

Ƥ Redirection + Host to Host connection. The merchant can use the type of connection that best adapts to its needs at any given 

ì²É�Ũ�ÝàÑü²����ì¯�ì�ì¯����ßñ²à²Êª���ÊÀ�¯�ä��Ñàà��ìÃă��ÑÊėªñà���ì¯��v²àìñ�Ã�WK^��Ê��ý²ì¯Ññì�Ê���²Êª���ü�Ã²��ì���W�/ƌ�^^ŧ�

ßñ�äì²ÑÊÊ�²à�ŧ

This type of connection is common with merchants thaì�É�À��ìà�Êä��ì²ÑÊä�ì¯�ì�Ê������à��²Ê©ÑàÉ�ì²ÑÊ�ý²ì¯���à��¯ÑÃ��à�

�ñì¯�Êì²��ì²ÑÊ�ü²��à��²à��ì²ÑÊŨ��Ê��ì¯��ìà�Êä��ì²ÑÊä�ì¯�ì��Ñ�ÊÑì�Ê������à��²Ê©ÑàÉ�ì²ÑÊ�ü²��,Ñäì�ìÑ�,Ñäì�žà�ìñàÊäŨ��ÑÊėàÉ�ì²ÑÊäŨ�

��Ê��ÃÃ�ì²ÑÊäŨ��ì�ŧſ�²Êäì����Ñ©�ì¯àÑñª¯�ì¯����É²Ê²äìà�ì²ÑÊ�DÑ�ñÃ�ŧ

It is alsÑ��ÑÉÉÑÊ�ìÑ�ñä��ì¯²ä�ìăÝ��Ñ©��ÑÊÊ��ì²ÑÊ�ìÑ�ìÑÀ�Ê²ä����à�ä�žĤƌ�Ã²�ÀƌÝ�ăÉ�ÊìſŨ�ä²Ê���ì¯��ėàäì�ìà�Êä��ì²ÑÊ�²ä�É����ì¯àÑñª¯�

��à��²à��ì²ÑÊ��ÑÊÊ��ì²ÑÊŨ��ÃÃÑý²Êª�ì¯��v²àìñ�Ã�WK^�ìÑ���Ýìñà��ì¯����à��²Ê©ÑàÉ�ì²ÑÊ�ž�Ê��ÑÝì²ÑÊ�ÃÃă��ñì¯�Êì²��ì�ſŨ��Ê��ì¯��

©ÑÃÃÑý²Êª�ìà�Êä��ì²ÑÊä�ý²ÃÃ����É����ñä²Êª���,Ñäì�ìÑ�,Ñäì��ÑÊÊ��ì²ÑÊ�²Ê�ý¯²�¯�ì¯��ìÑÀ�Ê�²ä�ä�Êì�²Êäì����Ñ©�ì¯����à�ŧ

Note: f¯����à��ìÑÀ�Ê²ä�ì²ÑÊ�ÑÝ�à�ì²ÑÊ�žĥƌ�Ã²�ÀƌÝ�ăÉ�Êìƀ�ý²ÃÃ�����ĂÝÃ�²Ê���²Ê�©ñàì¯�à���ì�²Ã�²Ê�ì¯��Added value services section of 

ì¯²ä��Ñ�ñÉ�Êìŧ
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Ƥ InSite connection. This connection model allows a merchant to use the Virtual POS with the advantages of the redirection 

�ÑÊÊ��ì²ÑÊ��Ê��ì¯��,Ñäì�ìÑ�,Ñäì��ÑÊÊ��ì²ÑÊŨ�ý²ì¯Ññì�Ê���²Êª���ü�Ã²��ì���W�/ƌ�^^ŧ�ßñ�äì²ÑÊÊ�²à�ŧ

f¯���ñă�àäƠ��àÑýä²Êª��ĂÝ�à²�Ê���²ä��Ñntinuous and they do not leave the�ý��ä²ì���ì��Êă�ì²É�Ũ�ÊÑì��ü�Ê��ì�ì¯��ì²É��Ñ©�É�À²Êª�

ì¯��Ý�ăÉ�Êìŧ�/ì��ÃäÑ��ÃÃÑýä�©Ñà���à��¯ÑÃ��à��ñì¯�Êì²��ì²ÑÊŨ�äÑ�ì¯���ÉÑñÊì�Ñ©�ì¯��ìà�Êä��ì²ÑÊ�²ä�ªñ�à�Êì����²Ê�ì¯���ü�Êì�Ñ©�

possible rejections.

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©�²Êì�ªà�ì²ÑÊ�²ä�ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌv²àìñ�Ã�/Êì�ªà��²ÒÊ�²Ê^²ì�ŧÝ�©Ƙ�ªñ²��ŧ

3.1.2 Integration using Payment module:

D�à�¯�Êìä�ì¯�ì�¯�ü��ü²àìñ�Ã�äìÑà�ä���ä²ªÊ���ý²ì¯�Wà�äì�ä¯ÑÝŨ�wÑÑ�ÑÉÉ�à��Ũ�D�ª�ÊìÑŨ�Kä�ÑÉÉ�à��Ũ�KÝ�Ê��àìŨ�v²àìñ�É�àì�

Ñà���Ê��àì�̄ �ü��©à���ÉÑ�ñÃ�ä�ì¯�ì��ÃÃÑý�©Ñà�ì¯����ì²ü�ì²ÑÊ�Ñ©���à��Ý�ăÉ�Êìä�²Ê�ì¯�²à�äìÑà�ŧ

f¯��Ý�ăÉ�Êì�ÉÑ�ñÃ��²ä�²Êäì�ÃÃ���ßñ²�ÀÃă��Ê����ä²ÃăŨ�ý²ì¯�É²Ê²ÉñÉ�ì��¯Ê²��Ã�ÀÊÑýÃ��ª�ŧ

Note: f¯����ì�²Ãä�Ñ©�ì¯��²Êäì�ÃÃ�ì²ÑÊ��Ê���ÑÊėªñà�ì²ÑÊ�Ñ©�ì¯��Ý�ăÉ�Êì�ÉÑ�ñÃ�ä��à��ä¯ÑýÊ�²Ê�ì¯��©ÑÃÃÑý²Êª�Ã²ÊÀ�Ñ©�ì¯��Z��äăä�Ýñ�Ã²��

ý��ä²ì��ƣ¯ììÝũŸŸýýýŧà��äăäŧ�äŸŷ��ä��àª�äƘŧ

3.1.3 In-App integration

This connection model allows merchants that have mobile applications in Android or iOS to integrate card payments.

^�<ä��à��ÝàÑü²����ìÑ���ààă�Ññì�ì¯²ä�²Êì�ªà�ì²ÑÊŨ�ý¯²�¯�ì¯��É�à�¯�Êì�Éñäì�²Êì�ªà�ì��²Ê�²ìä��ÝÝÃ²��ì²ÑÊŧ

Note: f¯��ì��¯Ê²��Ã� ²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©� ²Êì�ªà�ì²ÑÊ� ²ä�ä¯ÑýÊ�²Ê�ì¯��©ÑÃÃÑý²Êª�ªñ²��äũ�ƗfWvƌv²àìñ�Ã�

�Ñ�ñÉ�Êì��²ÑÊ�ƌ�/Êì�ªà��²ÑÊ�fWv/Ê>²�à�àă�²K^ŧÝ�©Ƙ��Ê��ƗfWvƌv²àìñ�Ã��Ñ�ñÉ�Êì��²ÑÊ�ƌ�²Êì�ªà��²ÒÊ�fWvü²àìñ�Ã�Ê�àÑ²�ŧÝ�©Ƙŧ

3.1.4 PUCE integration

This connection model allows merchants to authenticate card holders through the Virtual POS and then manage the 

�ñì¯Ñà²ä�ì²ÑÊ�ñä²Êª�ì¯��Wk��WàÑìÑ�ÑÃŧ

Note: f¯��ì��¯Ê²��Ã���ì�²Ãä�Ñ©�ì¯²ä�v²àìñ�Ã�WK^��à��ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌ�v²àìñ�Ã�D�Êñ�Ã�/Êì�ªà��²ÒÊ�ƌ�Z�^fƘŧ

3.2. Models with no virtual store integration
This category allows the merchant to use the advantages of the Virtual POS without the need for any type of development 

to integrate a virtual store. The following Virtual POS models do not have merchant integration:

3.2.1 Payment by e-mail/SMS (Paygold)

W�ăÉ�Êì��ă��ƌÉ�²ÃŴ^D^�žW�ăªÑÃ�ſ��ÑÊä²äìä�²Ê�ä�Ê�²Êª���Ã²ÊÀ�ìÑ�ì¯����à��̄ ÑÃ��à�ü²ä��ƌÉ�²Ã�Ñà�̂ D^�ý²ì¯���Ý�ăÉ�Êì�à�ßñ�äì�©àÑÉ�

ì¯��É�à�¯�Êìŧ�f¯��̄ ÑÃ��à�Éñäì�ñä��ì¯��Ã²ÊÀ�ìÑ��ÑÉÝÃ�ì��ì¯��Ý�ăÉ�Êìŧ�f¯²ä�ìăÝ��Ñ©�Ý�ăÉ�Êì��Ñ�ä�ÊÑì�à�ßñ²à��²Êì�ªà�ì²ÑÊ��ă�ì¯��

É�à�¯�Êì�ä²Ê���Ý�ăÉ�Êì�à�ßñ�äì�²ä�ä�Êì�ì¯àÑñª¯�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ�ŧ
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��à��̄ ÑÃ��àä�ý²ÃÃ�à���²ü����Ã²ÊÀ�²Ê�ì¯�²à�²Ê�ÑĂ�Ñà�ü²��̂ D^�ý²ì¯�ì¯��ìà�Êä��ì²ÑÊ�²Ê©ÑàÉ�ì²ÑÊŧ�f¯���ñäìÑÉ�à�Éñäì��Ã²�À�ÑÊ�ì¯��Ã²ÊÀ�ìÑ�

�ÑÉÝÃ�ì��ì¯��Ýñà�¯�ä�ŧ�f¯²ä�ý�ăŨ�ì¯��É�à�¯�Êì��Ñ�ä�ÊÑì�̄ �Ê�Ã����à��²Ê©ÑàÉ�ì²ÑÊ��ñà²Êª��Êă�äì�ª�ä�Ñ©�ì¯��Ý�ăÉ�Êìŧ

f¯²ä�ìăÝ��Ñ©�ÑÝ�à�ì²ÑÊ���Ê����ñä�©ñÃŨ�©Ñà��Ă�ÉÝÃ�Ũ�ý²ì¯��ÑÊ�ì²ÑÊ�É�à�¯�ÊìäŨ�É�à�¯�Êìä�ý²ì¯�äÝ��²ė��ÝàÑÉÑì²ÑÊä�ì¯�ì�à�ßñ²à��

��É�ää�ä�Ê�²ÊªŨ��Ê�����ÑÉÝ�Êă�ì¯�ì�ä�Ê�ä�²ìä��ñäìÑÉ�àä��É�²Ãä��ü�àă�ì²É��²ì�ý�Êìä�ìÑ�à�ßñ�äì�Ý�ăÉ�Êì�©Ñà�²ìä�ä�àü²��ä�žÑà�

similar) instead of setting up direct debits.

The merchant can also automate the sending of the payment à�ßñ�äì�ñä²Êª���,Ñäì�ìÑ�,Ñäì��ÑÊÊ��ì²ÑÊŨ�©Ñà�ý¯²�¯�²ì�ý²ÃÃ�Ê����ìÑ�

carry out an integration.

Note: f¯��ì��¯Ê²��Ã���ì�²Ãä�Ñ©�ì¯²ä�v²àìñ�Ã�WK^��à��ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌ�v²àìñ�Ã�W�ªÑ�ÝÑà��ƌÉ�²ÃƔ^D^ŧÝ�©�ªñ²��ŧƘŧ

3.2.2 Manual Payment (MOTO Payment)

w²ì¯�ì¯��É�Êñ�Ã�Ý�ăÉ�Êì�Ñà�DKfK�Ý�ăÉ�ÊìŨ�ì¯����à��¯ÑÃ��à�²ä�ÊÑì�Ýà�ä�Êì��ì�ì¯��ì²É��Ñ©�ì¯��Ý�ăÉ�Êìŧ�f¯�ă�ª²ü��ì¯����à��

²Ê©ÑàÉ�ì²ÑÊ�ìÑ�ì¯��É�à�¯�ÊìŨ��²ì¯�à��ă�ì�Ã�Ý¯ÑÊ��Ñà�ü²���ƌÉ�²ÃŨ��Ê��ì¯��É�à�¯�Êì�É�À�ä�ì¯��Ý�ăÉ�Êì�ì¯àÑñª¯�ì¯��

��É²Ê²äìà�ì²ÑÊ�DÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^Ũ�äÑ�ÊÑ�²Êì�ªà�ì²ÑÊ�ý²ì¯�ì¯��É�à�¯�ÊìƠä�ý��ä²ì��²ä�à�ßñ²à��ŧ�f¯²ä�ìăÝ��Ñ©�Ý�ăÉ�Êì�²ä�

normally used in call centres.

Note: f¯��ì��¯Ê²��Ã���ì�²Ãä�Ñ©�ì¯²ä�v²àìñ�Ã�WK^��à��ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌ�v²àìñ�Ã�W�ªÑ�DKfKŧÝ�©ƣ�ªñ²��ŧ

Types of Transactions
The Virtual POS has a large variety of transaction types. The merchant can use several types according to its needs and according to 

ì¯���ÑÊėªñà�ì²ÑÊ�ì¯�ì�²ìä���ßñ²à²Êª���ÊÀ��ÃÃÑýäŧ���ÃÑý�²ä�����ä�à²Ýì²ÑÊ�Ñ©�ì¯��ìăÝ�ä���É²ìì����ă�ì¯��ÝÃ�ì©ÑàÉũ

4.1. Authorisation
f¯²ä�²ä�ì¯���ÑÉÉÑÊ�ä�Ã��ìà�Êä��ì²ÑÊŧ�f¯��ìà�Êä��ì²ÑÊ�²ä�²Ê²ì²�ì����ă�ì¯����à��̄ ÑÃ��àŨ�ý¯Ñ�²ä��ÑÊÊ��ì���ìÑ�ì¯��É�à�¯�ÊìƠä�ý��ä²ì��

�ñà²Êª�ì¯��Ýñà�¯�ä��ÝàÑ��ääŨ�äÑ��ñì¯�Êì²��ì²ÑÊ�É�ă����à�ßñ²à���²©�ì¯��É�à�¯�Êì�²ä��ÑÊėªñà����ä�äñ�¯ŧ

The transaction is automatically captured by the VirtuaÃ�WK^��Ê��ä�Êì�ìÑ�ì¯��²ääñ²Êª���ÊÀŨ�ÝàÑ�ñ�²Êª��Ê�²ÉÉ��²�ì���¯�àª��²Ê�

ì¯��̄ ÑÃ��àƠä����ÑñÊì�ì¯�ì�²ä��ääÑ�²�ì���ý²ì¯�ì¯����à��ž�à��²ì�Ñà����²ìſŧ�KÊ���ì¯����à��̄ ÑÃ��à�̄ �ä����Ê��ñì¯Ñà²ä���Ñà�à�½��ì��Ũ�ì¯��

merchant will be informed of the result thereof.

4.1.1 Cancellation of the Authorisation

f¯²ä�Éñäì����ä�Êì��ă�ì¯��É�à�¯�ÊìŨ�ä²Ê���ì¯��̄ ÑÃ��à�²ä�ÊÑì�Ýà�ä�ÊìŨ��Ê��ì¯���ÉÑñÊì��¯�àª���ìÑ�ì¯��̄ ÑÃ��à��ñà²Êª�ì¯��ìà�Êä��ì²ÑÊ�

²ä�à�©ñÊ�����ä�äÑÑÊ��ä�ÝÑää²�Ã�ŧ��ñì¯Ñà²ä�ì²ÑÊ��Ê����Ê��ÃÃ�ì²ÑÊ�ìà�Êä��ì²ÑÊä�É�ă�Ñà�É�ă�ÊÑì����ä¯ÑýÊ�²Ê�ì¯��̄ ÑÃ��àƠä����ÑñÊìŨ�

at the issuer's discretion.

f¯²ä�ìà�Êä��ì²ÑÊ�Éñäì����É�����ă������ÀÑĐ�����ü�ÃÑÝ����ă�ì¯��É�à�¯�Êì�²ìä�Ã©ŧ

4.2. Return (partial or total)
f¯�ä���à�����ÑñÊì²Êª�ìà�Êä��ì²ÑÊä�²Ê²ì²�ì����ă�ì¯��É�à�¯�ÊìŨ�²Ê�ý¯²�¯�ì¯��v²àìñ�Ã�WK^�ý²ÃÃ��¯��À�ì¯�ì�ì¯�à��²ä��Ê�Ñà²ª²Ê�Ã�

�ñì¯Ñà²ä�ì²ÑÊ�ìÑ����à�ìñàÊ��Ũ��ä�ý�ÃÃ�É�À²Êª�äñà��ì¯�ì�ì¯��äñÉ�Ñ©�ì¯��à�ìñàÊ����ÉÑñÊìä��Ñ�ÊÑì��Ă�����ì¯���ÉÑñÊì�Ñà²ª²Ê�ÃÃă�

authorised under any circumstance.

This can be done by the administration�ÉÑ�ñÃ��Ñč�à���ý²ì¯�ì¯��WK^��Ê��©àÑÉ������ÀÑĐ���ì¯�ì�¯�ä����Ê���ü�ÃÑÝ����ă�ì¯��

É�à�¯�Êì�²ìä�Ã©ŧ�f¯��ÉÑÉ�Êì��ì�ý¯²�¯�ì¯����à��̄ ÑÃ��à�²ä�à�©ñÊ������Ý�Ê�ä�ÑÊ�ì¯���ÑÉÉ�à�²�Ã�ÝÑÃ²�ă�Ñ©����¯�²ääñ²Êª���ÊÀŧ

4
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4.3. Return without the original
f¯�ä���à�����ÑñÊì²Êª�ìà�Êä��ì²ÑÊä�²Ê²ì²�ì����ă�ì¯��É�à�¯�ÊìŨ�²Ê�ý¯²�¯�ì¯��É�à�¯�Êì��Ñ�ä�ÊÑì�¯�ü��²Ê©ÑàÉ�ì²ÑÊ���Ññì�ì¯��

Ñà²ª²Ê�Ã��ñì¯Ñà²ä�ì²ÑÊ�ìÑ����à�ìñàÊ��Ũ�äÑ�ì¯��v²àìñ�Ã�WK^�ý²ÃÃ�EKf��¯��À�ì¯�ì�ì¯�à��²ä��Ê�Ñà²ª²Ê�Ã��ñì¯Ñà²ä�ì²ÑÊ�Ñà�ì¯��à�ìñàÊ���

amounts.

This type of transaction can only be performed by the b��ÀÑĐ���ì¯�ì�̄ �ä����Ê���ü�ÃÑÝ����ă�ì¯��É�à�¯�Êì�²ìä�Ã©ŧ�f¯��ÉÑÉ�Êì�

�ì�ý¯²�¯�ì¯����à��̄ ÑÃ��à�²ä�à�©ñÊ������Ý�Ê�ä�ÑÊ�ì¯���ÑÉÉ�à�²�Ã�ÝÑÃ²�ă�Ñ©����¯�²ääñ²Êª���ÊÀŧ

Note: f¯�ä��ìăÝ�ä�Ñ©�ìà�Êä��ì²ÑÊä�à�ßñ²à���Ê��Ăìà���ÑÊėªñà�ì²ÑÊ�ì¯�ì�Éñäì����ÝàÑü²�����ă�ì¯����ßñ²à²Êª���ÊÀŧ

4.4. Pre-authorisation
f¯��Ýà�ƌ�ñì¯Ñà²ä�ì²ÑÊ�ý²ì¯¯ÑÃ�ä�ì¯���ÉÑñÊì�²Ê�ì¯��¯ÑÃ��àƠä����ÑñÊì��Ê���Ñ�ä�ÊÑì�à�äñÃì�²Ê����¯�àª�Ũ��Ãì¯Ññª¯��Ă��Ýì²ÑÊä���Ê�

���É������Ý�Ê�²Êª�ÑÊ�ì¯��ÝÑÃ²�ă�Ñ©�ì¯����à��²ääñ�àŧ�f¯²ä���Ê����ñä���ý¯�Ê�²ì�²ä�ÊÑì�ÝÑää²�Ã��ìÑ���ì�àÉ²Ê��ì¯���Ă��ì��ÉÑñÊì�ìÑ�

be charged to the holder at the time of the purchase.

f¯��ìà�Êä��ì²ÑÊ�²ä�ìà�ÊäÝ�à�Êì�©Ñà�ì¯��¯ÑÃ��àŨ��Ê��²ä��Ă��ìÃă�ì¯��ä�É���ä��Ê��ñì¯Ñà²ä�ì²ÑÊ�ìà�Êä��ì²ÑÊ��ì��ÃÃ�ì²É�äŨ�²ŧ�ŧŨ�ì¯�ă�

provide their information and authenticates if necessary.

f¯��ü�Ã²�²ìă�Ý�à²Ñ��Ñ©���Ýà�ƌ�ñì¯Ñà²ä�ì²ÑÊ�²ä�Ī���ăäŧ�f¯²ä�Ý�à²Ñ��É�ă����ªà��ì�à�²ä�ì¯����ßñ²à²Êª���ÊÀ�Ñ©�ì¯��v²àìñ�Ã�WK^�äÑ�

decides.

The pre-authorisation transaction is only allowed with Visa and Master cards.

4.4.1�Wà�ƌ�ñì¯Ñà²ä�ì²ÑÊ��ÑÊėàÉ�ì²ÑÊ

f¯²ä�Éñäì����ä�Êì��ă�ì¯��É�à�¯�ÊìŨ�ä²Ê���ì¯��¯ÑÃ��à�²ä�ÊÑì�Ýà�ä�ÊìŨ��Ê��²ì��ÑÉÝÃ�ì�ä�ì¯��Ýà�ƌ�ñì¯Ñà²ä�ì²ÑÊ�ìà�Êä��ì²ÑÊŧ�f¯²ä�

ìà�Êä��ì²ÑÊ��Ãà���ă�¯�ä��Ê����ÑñÊì²Êª��¯�àª�Ũ��Ê��ì¯���ÉÑñÊì�É�ă����Ã�ää�ì¯�ÊŨ�ì¯��ä�É���ä�Ñà�ñÝ�ìÑ�ĤĨǧ�ÉÑà��ì¯�Ê�ì¯��

Ñà²ª²Ê�Ã��ÉÑñÊìŧ�f¯²ä���Ê�����ÑÊ���ă�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�ÃƌWK^��Ê���ÃäÑ��ă������ÀÑĐ�����ü�ÃÑÝ����ă�ì¯��

merchant itself.

4.4.2 Cancellation of the pre-authorisation

f¯²ä�Éñäì����ä�Êì��ă�ì¯��É�à�¯�Êì�ä²Ê���ì¯����à��¯ÑÃ��à�²ä�ÊÑì�Ýà�ä�ÊìŨ�à�Ã��ä²Êª�ì¯���ÉÑñÊì�ý²ì¯¯�Ã��©àÑÉ�ì¯��¯ÑÃ��à�²Ê�ì¯��

Ýà�ƌ�ñì¯Ñà²ä�ì²ÑÊ�ìà�Êä��ì²ÑÊŧ�f¯²ä���Ê�����ÑÊ���ă�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�ÃƌWK^��Ê���ÃäÑ��ă������ÀÑĐ���

developed by the merchant itself.

Note: f¯�ä��ìăÝ�ä�Ñ©�ìà�Êä��ì²ÑÊä�à�ßñ²à����äÝ��²ė���ÑÊėªñà�ì²ÑÊ�Ñ©�ì¯��É�à�¯�Êì�ý¯²�¯�Éñäì�����ÑÊ���ă�ì¯����ßñ²à²Êª���ÊÀŧ

4.5. Authentication
This type of operation is similar to the pre-authorisation operation (see point 4.4). It does not produce a withholding in the 

¯ÑÃ��àƠä����ÑñÊì�ä²Ê���ì¯���ÉÑñÊì�ėÊ�ÃÃă�ä�Êì�ìÑ�ì¯��²ääñ�à�²ä�ģŧ�f¯����à��²Ê©ÑàÉ�ì²ÑÊ�²ä�ü�Ã²��ì��Ũ��¯��À²Êª�ì¯���vvĥŴ�v�ĥŨ�ì¯��

�ĂÝ²àă���ì���Ê��ý¯�ì¯�à�ì¯����à��²ä���ì²ü�ŧ

The transaction ²ä�ìà�ÊäÝ�à�Êì�©Ñà�ì¯��¯ÑÃ��àŨ��Ê��²ä��Ă��ìÃă�ì¯��ä�É���ä��Ê��ñì¯Ñà²ä�ì²ÑÊ�ìà�Êä��ì²ÑÊ��ì��ÃÃ�ì²É�äŨ�²ŧ�ŧŨ�ì¯�ă�

ÝàÑü²���ì¯�²à�²Ê©ÑàÉ�ì²ÑÊ��Ê���ñì¯�Êì²��ì�ä�²©�Ê���ää�àăŧ��f¯��É�à�¯�Êì�̄ �ä�ħĨ���Ã�Ê��à���ăä�ìÑ��ÑÊėàÉ�²ì�Ñà�ìÑ�ä²ÉÝÃă�Ã�ì�²ì��ĂÝ²à�ŧ

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce
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4.5.1��ñì¯�Êì²��ì²ÑÊ��ÑÊėàÉ�ì²ÑÊ

f¯²ä�Éñäì����ä�Êì��ă�ì¯��É�à�¯�ÊìŨ�ä²Ê���ì¯��¯ÑÃ��à�²ä�ÊÑì�Ýà�ä�ÊìŨ��Ê��²ì��ÑÉÝÃ�ì�ä�ì¯���ñì¯�Êì²��ì²ÑÊ�ÑÝ�à�ì²ÑÊŧ�f¯²ä�

ìà�Êä��ì²ÑÊ��Ãà���ă�¯�ä��Ê����ÑñÊì²Êª��¯�àª�Ũ��Ê��ì¯���ÉÑñÊì�É�ă����Ã�ää�ì¯�ÊŨ�ì¯��ä�É���ä�Ñà�ñÝ�ìÑ�ĤĨǧ�ÉÑà��ì¯�Ê�ì¯��

Ñà²ª²Ê�Ã��ÉÑñÊìŧ�f¯²ä���Ê�����ÑÊ���ă�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^��Ê���ÃäÑ��ă������ÀÑĐ�����ü�ÃÑÝ����ă�ì¯��

merchant itself.

4.6. Payment of betting prizes
This is a type of operation for betting payment websites that use the Virtual POS to pay prizes. These are accounting 

ìà�Êä��ì²ÑÊä�²Ê²ì²�ì����ă�ì¯��É�à�¯�ÊìŨ�ý¯²�¯�ä�Ê�ä���Ý�ăÉ�Êì�Ñà��à�ìÑ�ì¯���ñäìÑÉ�àƠä���ÊÀ�ý¯²�¯�ý²ÃÃ�É�À��ì¯��Ý�ăÉ�Êì�²Ê�

the holder's account associated with the card with which the bet was placed.

f¯²ä�ìăÝ��Ñ©�ÑÝ�à�ì²ÑÊ�à�ßñ²à�ä���äÝ��²ė���ÑÊėªñà�ì²ÑÊ��ă�ì¯����ßñ²à²Êª���ÊÀŧ

Note: f¯��ì��¯Ê²��Ã���ì�²Ãä�Ñ©�ì¯²ä�ÉÑ��Ã�©Ñà�ì¯²ä�ìăÝ��Ñ©�ÑÝ�à�ì²ÑÊ��à��ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌ�v²àìñ�Ã�W�ªÑ����Ýà�É²Ñä�����Ýñ�äì�ä��Ê�

fWv�v²àìñ�ÃŧÝ�©ƣ�ªñ²��ŧ

făÝ�ä�Ñ©�ÊÑì²ė��ì²ÑÊäŴà�äÝÑÊä�ä
f¯��v²àìñ�Ã�WK^�¯�ä�ä�ü�à�Ã�ý�ăä�Ñ©�²Ê©ÑàÉ²Êª�ì¯��É�à�¯�Êì�Ñ©�ì¯��à�äñÃì�Ñ©���ìà�Êä��ì²ÑÊŨ�ý¯²�¯�ý²ÃÃ���Ý�Ê��ÑÊ�ì¯��v²àìñ�Ã�WK^�

model used:

5.1. Models with merchant integration
All the terminal models with integration by the merchant can see the result of their transactions by consulting the administration 

ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^�Ñà�ì¯àÑñª¯��Ê��ƌÉ�²Ã�ÊÑì²ė��ì²ÑÊŧ�&ñàì¯�àÉÑà�Ũ�ì¯��v²àìñ�Ã�WK^�¯�ä�©ñÊ�ì²ÑÊ�Ã²ì²�ä�ìÑ�²Ê©ÑàÉ�Ñ©�ì¯��

à�äñÃì�Ñ©�ì¯��ìà�Êä��ì²ÑÊä�²Ê�à��Ã�ì²É�Ũ�ý²ì¯Ññì�¯�ü²Êª�ìÑ�����ää�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^ŧ�f¯�ä��

functionalities are individual to each Virtual POS with integration that is used:

5.1.1 Standard - Redirection

&Ñà�ì¯�ä��ìăÝ�ä�Ñ©�v²àìñ�Ã�WK^�ÉÑ��ÃäŨ�ì¯��ƟÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊƟ�ý²ÃÃ����ñä��Ũ�ý¯²�¯�²ä��Ê�ÑÝì²ÑÊ�Ã�©ñÊ�ì²ÑÊ�ì¯�ì��ÃÃÑýä�ì¯��ÑÊÃ²Ê��

store to receive the result of a transaction online and in real time once the customer has completed the Virtual POS process.

f¯��É�à�¯�Êì�Éñäì���Ýìñà���Ê��ü�Ã²��ì���ÃÃ�ì¯��Ý�à�É�ì�àä�ìÑª�ì¯�à�ý²ì¯�ì¯��ä²ªÊ�ìñà��Ñ©�ì¯��ÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊ���©Ñà���Êă�

�Ă��ñì²ÑÊ�ÑÊ�²ìä�ä�àü�àŧ

f¯��v²àìñ�Ã�WK^�̄ �ä��²č�à�Êì�ìăÝ�ä�Ñ©�ÊÑì²ė��ì²ÑÊäŨ��ä�©ÑÃÃÑýäũ

Ƥ Synchronous:�/ÉÝÃ²�ä�ì¯�ì�ì¯��à�äñÃì�Ñ©�ì¯��ėàäì�Ýñà�¯�ä��²ä�ä�Êì�ìÑ�ì¯��É�à�¯�Êì��Ê��ì¯�Ê�ìÑ�ì¯���ñäìÑÉ�à�ý²ì¯�ì¯��ü�Ãñ�ŧ�

f¯��ìà�Êä��ì²ÑÊ���ÊÊÑì������Ê��ÃÃ��Ũ��ü�Ê�²©�ì¯��ÊÑì²ė��ì²ÑÊ�²ä�²Ê�Ñàà��ìŧ

Ƥ Asynchronous: Implies that the result of the authorisation is communicated to the merchant and the customer at the same 

ì²É�ŧ�f¯��ìà�Êä��ì²ÑÊ���ÊÊÑì������Ê��ÃÃ��Ũ��ü�Ê�²©�ì¯��ÊÑì²ė��ì²ÑÊ�²ä�²Ê�Ñàà��ìŧ��/Ê�ì¯²ä���ä��ì¯��ÊÑì²ė��ì²ÑÊ�²ä�������ìÑ���ßñ�ñ�Ũ�

ý¯²�¯�ªñ�à�Êì��ä�ì¯�ì�²ì�²ä��Ãý�ăä�ä�ÊìŨ��ü�Ê�²©�ì¯�à���à��Ñ���ä²ÑÊ�Ã���Ã�ăäŧ�/ìä�ñä��²ä�à��ÑÉÉ�Ê���ŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ���Ññì�ì¯��ƣÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊƣ��Ê��²ìä��²č�à�Êì�ü�àä²ÑÊä�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�D�Êñ�Ã�

/Êì�ªà��²ÒÊ�ƌ�Z��²à���²ÒÊŧÝ�©ƣ�ªñ²��ŧ

5
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5.1.2 Standard – Host to Host

w²ì¯�ì¯�ä��ìăÝ�ä�Ñ©�v²àìñ�Ã�WK^�ÉÑ��ÃäŨ�ì¯��à�äÝÑÊä��©àÑÉ�ì¯��,Ñäì�ìÑ�,Ñäì�à�ßñ�äì�ä�Êì��ă�ì¯��É�à�¯�Êì�ý²ÃÃ����ñä��Ũ�

informing of the result of a transaction in real time once the process has been completed in the Virtual POS.

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯��,Ñäì�ìÑ�,Ñäì�à�äÝÑÊä��ü²��Z�^f�²ä�ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌv²àìñ�Ã�D�Êñ�Ã�/Êì�ªà��²ÒÊ�ƌ�Z�^fŧÝ�©Ƙ�

ªñ²��ŧ

Note 2: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯��,Ñäì�ìÑ�,Ñäì�à�äÝÑÊä��ü²��^K�W�²ä�ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌv²àìñ�Ã�D�Êñ�Ã�/Êì�ªà��²ÒÊ�ƌ�

w��ä�àü²��ŧÝ�©Ƙ�ªñ²��ŧ

5.1.3 Integration using the payment module

&Ñà�ì¯�ä��ìăÝ�ä�Ñ©�v²àìñ�Ã�WK^�ÉÑ��ÃäŨ�ì¯��ƟÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊƟ�ý²ÃÃ����ñä����ñì�ý²ì¯�ì¯���Ă��Ýì²ÑÊ�ì¯�ì�ì¯��É�à�¯�Êì�ý²ÃÃ�ÊÑì�

¯�ü��ìÑ���Ýìñà��Ñà�ü�Ã²��ì��ì¯��Ý�à�É�ì�àä�ìÑª�ì¯�à�ý²ì¯�ì¯��ä²ªÊ�ìñà��Ñ©�ì¯��ÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊŨ�ä²Ê���ì¯��ÉÑ��Ã�ý²ÃÃ�àñÊ��ÃÃ�

the necessary validations.

5.1.4 In-App integration

���²č�à�Êì�ìăÝ��Ñ©�ÊÑì²ė��ì²ÑÊ�Ñà�à�äÝÑÊä��ý²ÃÃ����à���²ü������Ñà�²Êª�ìÑ�ì¯��ìăÝ��Ñ©�/Êƌ�ÝÝ�²Êì�ªà�ì²ÑÊ�ñä����ă�ì¯��É�à�¯�Êìũ

Ƥ Webview:�f¯��ƟÑÊÃ²Ê��ÊÑì²ė��ì²ÑÊƟ�ý²ÃÃ����ñä���©Ñà�ì¯�ä��ìăÝ�ä�Ñ©�/Êƌ�ÝÝ�²Êì�ªà�ì²ÑÊ�ÉÑ��ÃäŨ�ý¯²�¯�²ä��Ê�ÑÝì²ÑÊ�Ã�©ñÊ�ì²ÑÊ�

that allows the online store to receive the result of a transaction online and in real time once the customer has completed 

the process in the Virtual POS.

Ƥ Direct Payment:�&Ñà�ì¯�ä��ìăÝ�ä�Ñ©�/Êƌ�ÝÝ�²Êì�ªà�ì²ÑÊ�ÉÑ��ÃäŨ�ì¯��à�äÝÑÊä��©àÑÉ�ì¯���²à��ì�à�ßñ�äì�ž,Ñäì�ìÑ�,Ñäìſ�ä�Êì��ă�

ì¯��É�à�¯�Êì�ý²ÃÃ����ñä��Ũ�²Ê©ÑàÉ²Êª�Ñ©�ì¯��à�äñÃì�Ñ©���ìà�Êä��ì²ÑÊ�²Ê�à��Ã�ì²É��ÑÊ���ì¯��ÝàÑ��ää�¯�ä����Ê��ÑÉÝÃ�ì���²Ê�ì¯��

Virtual POS.

Note: f¯��ì��¯Ê²��Ã� ²Ê©ÑàÉ�ì²ÑÊ�©Ñà���ààă²Êª�Ññì�ì¯²ä�ìăÝ��Ñ©� ²Êì�ªà�ì²ÑÊ� ²ä�ä¯ÑýÊ�²Ê�ì¯��©ÑÃÃÑý²Êª�ªñ²��äũ�ƗfWvƌv²àìñ�Ã�

�Ñ�ñÉ�Êì��²ÑÊ�ƌ�/Êì�ªà��²ÑÊ�fWv/Ê>²�à�àă�²K^ŧÝ�©Ƙ��Ê��ƗfWvƌv²àìñ�Ã��Ñ�ñÉ�Êì��²ÑÊ�ƌ�²Êì�ªà��²ÒÊ�fWvü²àìñ�Ã�Ê�àÑ²�ŧÝ�©Ƙŧ

5.1.5 PUCE Integration

/Ê�ì¯��v²àìñ�Ã�WK^�ÉÑ��Ã�ý²ì¯�Wk���²Êì�ªà�ì²ÑÊŨ�ì¯��à�äÝÑÊä��©àÑÉ�ì¯��à�ßñ�äì�ä�Êì��ă�ì¯��É�à�¯�Êì�ý²ÃÃ����ñä��Ũ�²Ê©ÑàÉ²Êª�Ñ©�

the result of the transaction in real time once the process has been completed in the Virtual POS.

Note: f¯��ì��¯Ê²��Ã���ì�²Ãä�Ñ©�ì¯²ä�v²àìñ�Ã�WK^��à��ä¯ÑýÊ�²Ê�ì¯��ƗfWvƌ�v²àìñ�Ã�D�Êñ�Ã�/Êì�ªà��²ÒÊ�ƌ�Z�^fƘŧ

5.2. Models without merchant integration
All the terminal models without integration by the merchant can see the result of their transactions by consulting the 

��É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^�Ñà�ì¯àÑñª¯��Ê��ƌÉ�²Ã�ÊÑì²ė��ì²ÑÊŧ

Note: f¯����ì�²Ãä�Ñ©�¯Ñý�ìÑ�ä���ì¯��ìà�Êä��ì²ÑÊä�²Ê�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�

DÒ�ñÃÑ������É²Ê²äìà��²ÒÊŧÝ�©ƣ�ªñ²��ŧ

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce
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Payment methods
f¯��Z��äăä�ü²àìñ�Ã�WK^�É�À�ä�²ì�ÝÑää²�Ã��ìÑ�Ñč�à�ì¯���ñäìÑÉ�à��²č�à�Êì�Ý�ăÉ�Êì�É�ì¯Ñ�ä�ì¯�ì���Ê�����²ü²����²ÊìÑũ�É�ì¯Ñ�ä�

�ääÑ�²�ì���ý²ì¯���à��W�ăÉ�ÊìäŨ�ì¯��ñä��Ñ©�w�ÃÃ�ì�Ñà����ÑñÊì�W�ăÉ�Êìäŧ

6.1. Card payment
D�À�ä�²ì�ÝÑää²�Ã��ìÑ�²Êì�ªà�ì��ì¯��Ý�ăÉ�Êì�ý²ì¯��Ñì¯��ÑÉ�äì²���Ê��²Êì�àÊ�ì²ÑÊ�Ã���à�ä�©àÑÉ�ì¯��É�²Ê��ÑÉÝ�Ê²�äũ�v²ä�Ũ�D�äì�àŨ�

�É�ĂŨ�:��Ũ��²Ê�àäŨ��ì�ŧ�/ì��ÃäÑ�É�À�ä�²ì�ÝÑää²�Ã��ìÑ��ñì¯�Êì²��ì��ì¯���ñäìÑÉ�à�ñä²Êª�ì¯����à��¯ÑÃ��à��ñì¯�Êì²��ì²ÑÊ�äăäì�É��ă�

means of the 3D Secure process.

6.2. w�ÃÃ�ì
6.2.1 Paypal

&Ñà���É�à�¯�Êì�ìÑ������Ã��ìÑ�ýÑàÀ�ý²ì¯�W�ăW�Ã�ì¯àÑñª¯�ì¯��v²ìñ�Ã�WK^Ũ�²ì�ý²ÃÃ�̄ �ü��ìÑ�©ÑÃÃÑý�ì¯��äì�Ýä���ÃÑýũ

Ƥ The ��ßñ²à²Êª���ÊÀ must authorise the adhesion to this payment method.

Ƥ The merchant must register with PayPal.

Ƥ The ��ßñ²à²Êª���ÊÀ must be given the connection information provided by PayPal.

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�w�ÃÃ�ì�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�D�Êñ�Ã�/Êì�ªà��²ÒÊ�W�ăW�ÃŧÝ�©ƣ�ªñ²��ŧƘŧ

6.2.2 ApplePay

&Ñà���É�à�¯�Êì�ìÑ������Ã��ìÑ�ýÑàÀ�ý²ì¯��ÝÝÃ�W�ă�ì¯àÑñª¯�ì¯��v²àìñ�Ã�WK^ŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�w�ÃÃ�ì�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã��ÝÝÃ�W�ă�ƌ�'ñ´�����/Êì�ªà��²ÒÊ����ÃÑä��ÑÉ�à�²ÑäŧÝ�©ƣ�

ªñ²��ŧ

6.2.3 Masterpass

&Ñà���É�à�¯�Êì�ìÑ������Ã��ìÑ�ýÑàÀ�ý²ì¯�D�äì�àW�ää�ì¯àÑñª¯�ì¯��v²àìñ�Ã�WK^ŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�w�ÃÃ�ì�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�D�äì�àÝ�ääŧÝ�©ƣ�ªñ²��ŧ

6.3. Account Payments
6.3.1 Bizum

&Ñà���É�à�¯�Êì�ìÑ������Ã��ìÑ�ýÑàÀ�ý²ì¯��²ĈñÉ�ì¯àÑñª¯�ì¯��v²àìñ�Ã�WK^ŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�w�ÃÃ�ì�²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�'ñ²�����/Êì�ªà��²ÑÊ��/�kD��ÑÉ�à�²Ñä�̂ /^ŧÝ�©ƣ�ªñ²��ŧ

6.3.2 Transfer

&Ñà���É�à�¯�Êì�ìÑ������Ã��ìÑ�Ñč�à�Ý�ăÉ�Êìä�ü²����ÊÀ�ìà�Êä©�àŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�Ý�ăÉ�Êì�É�ì¯Ñ��²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�fà�Êä©�à�Ê�²�ŧÝ�©ƣ�ªñ²��ŧ

6

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce
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Added value services
f¯��v²àìñ�Ã�WK^�Ñč�àä���ý²���à�Êª��Ñ©�������ä�àü²���ì¯�ì��à��ä¯ÑýÊ���ÃÑýũ

7.1. Ĥƌ�Ã²�À�W�ăÉ�Êì�Ŵ�fÑÀ�Ê²ä�ì²ÑÊ
f¯��Ĥƌ�Ã²�ÀƌÝ�ăÉ�Êì��ÃÃÑýä���à��̄ ÑÃ��àä�ìÑ�É�À��à�ªñÃ�à�Ýñà�¯�ä�ä�ÑÊ���ý��ä²ì��ý²ì¯�½ñäì�ÑÊ���Ã²�À��Ê��ý²ì¯Ññì��Êì�à²Êª�ì¯�²à�

��à��²Ê©ÑàÉ�ì²ÑÊŧ�f¯�ă�ý²ÃÃ�½ñäì�Ê����ìÑ��Êì�à�ì¯�²à���à��²Ê©ÑàÉ�ì²ÑÊ�©Ñà�ì¯��ėàäì�Ýñà�¯�ä�ŧ

The technical implementation of this payment method in Redsys is done in such a way that the merchant does not need to be 

��àì²ė����ä��ÑÉÝÃă²Êª�ý²ì¯�ì¯��W�/ƌ�^^�ÝàÑìÑ�ÑÃŨ��ä�²ì�ý²ÃÃ�ÊÑì�Ê����ìÑ�äìÑà����à��̄ ÑÃ��àƠä�²Ê©ÑàÉ�ì²ÑÊ�ìÑ�ÝàÑ��ää�ì¯��Ý�ăÉ�Êìäŧ

Note: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�������ü�Ãñ��ä�àü²���²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�W�ªÑƌĥƌ�Ã²�ÀŧÝ�©ƣ�ªñ²��ŧ

7.2. DCC
f¯������ÑÝ�à�ì²ÑÊ��ÃÃÑýä���à��̄ ÑÃ��àä�ý¯Ñä���ñàà�Ê�ă�²ä��²č�à�Êì�ìÑ�ì¯��ÑÊ���ÑÊėªñà���²Ê�ì¯��v²àìñ�Ã�WK^�ìÑ������Ã��ìÑ�Ý�ă�²Ê�

their own currency.

Once the transaction has been ÝàÑ��ää��Ũ�ì¯���ñäìÑÉ�à�ý²ÃÃ����ä¯ÑýÊ�ì¯��Ññì�ÑÉ�ŧ�/©�ì¯���ñäìÑÉ�à��¯ÑÑä�ä�ì¯�²à���à���ñàà�Ê�ăŨ�

ì¯��Ññì�ÑÉ��ý²ÃÃ��Ãý�ăä�����²äÝÃ�ă���²Ê��ÊªÃ²ä¯ŧ

Note: f¯²ä�ìăÝ��Ñ©�ìà�Êä��ì²ÑÊ�à�ßñ²à�ä��Ê��Ăìà���ÑÊėªñà�ì²ÑÊ�ì¯�ì�Éñäì����ÝàÑü²�����ă�ì¯����ßñ²à²Êª���ÊÀ�ý²ì¯�ý¯²�¯�ì¯��

É�à�¯�Êì�̄ �ä��ÑÊìà��ì���ì¯��v²àìñ�Ã�WK^ŧ

Note 2: f¯��ì��¯Ê²��Ã�²Ê©ÑàÉ�ì²ÑÊ�Ñ©�ì¯²ä�������ü�Ãñ��ä�àü²���²ä�ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�/Êì�ªà��²ÒÊ����ŧÝ�©ƣ�ªñ²��ŧ

Administration Module of the Virtual POS
The Virtual POS has an administration mÑ�ñÃ��²Ê�ý¯²�¯�ìà�Êä��ì²ÑÊä�ì¯�ì��Ñ�ÊÑì�à�ßñ²à����à��²Ê©ÑàÉ�ì²ÑÊ�ž²ŧ�ŧ�ì¯�ă��Ñ�ÊÑì�à�ßñ²à��

the card holder to be present) can be viewed and managed. The appearance of the administration module may change according 

to the ��ßñ²à²Êª���ÊÀŧ

Note: f¯����ì�²Ãä�Ñ©�̄ Ñý�ìÑ�ä���ì¯��ìà�Êä��ì²ÑÊä�²Ê�ì¯����É²Ê²äìà�ì²ÑÊ�ÉÑ�ñÃ��Ñ©�ì¯��v²àìñ�Ã�WK^��à��ä¯ÑýÊ�²Ê�ì¯��ƣfWvƌv²àìñ�Ã�DÒ�ñÃÑ�

�����É²Ê²äìà��²ÒÊŧÝ�©ƣ�ªñ²��ŧ

Implications of the PSD2 (Advance)
W^�ĥ�²ä�ì¯����àÑÊăÉ�Ñ©�W�ăÉ�Êì�̂ �àü²��ä��²à��ì²ü��ĥ��Ê��ì¯�ì��ÃÃñ��ä�ìÑ�ì¯��ä��ÑÊ���k�W�ăÉ�Êì�̂ �àü²��ä��²à��ì²ü�ŧ��ă�É��Êä�Ñ©�²ìä�

ìà�ÊäÝÑä²ì²ÑÊ�ìÑ�ì¯��D�É��à�̂ ì�ì�äŨ�ì¯²ä��²à��ì²ü��²Ê�ÑàÝÑà�ì�ä�É��äñà�ä�ì¯�ì�̄ �ü���Ê�²ÉÝÑàì�Êì�²ÉÝ��ì�ÑÊ��ÃÃ��Ã��ìàÑÊ²��Ý�ăÉ�ÊìäŨ�

in particular remote payments such as internet purchases.

According to the regulations that enter into force on 14 Sepì�É��à�ĥģĤĬ�žý¯�Ê�ì¯��ì��¯Ê²��Ã�à�ªñÃ�ì²ÑÊ�Ñà�Zf^��Êì�à�²ÊìÑ�©Ñà��ſŨ�²Ê�

ª�Ê�à�ÃŨ��ÃÃ��ƌ�ÑÉÉ�à���ìà�Êä��ì²ÑÊä�ý²ì¯²Ê�ì¯������ž�ñàÑÝ��Ê���ÑÊÑÉ²���à��ſ�Éñäì�ñä���Ê¯�Ê�����ñì¯�Êì²��ì²ÑÊ�ž^���ƌ�^ìàÑÊª�

�ñäìÑÉ�à��ñì¯�Êì²��ì²ÑÊſŨ��Ãì¯Ññª¯�²ì��Ñ�ä�²Ê�Ãñ���äÑÉ���Ă��Ýì²ÑÊä�ž�Ă�ÉÝì²ÑÊäſŧ

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce
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&Ñà���É�à�¯�Êì�ì¯�ì�����Ýìä�Ý�ăÉ�Êìä�à�ÉÑì�ÃăŨ��ÑÉÝÃă²Êª�ý²ì¯�ì¯²ä�à�ªñÃ�ì²ÑÊ�ý²ÃÃ���Ý�Ê��ÑÊ�ì¯��Ý�ăÉ�Êì�É�ì¯Ñ��ñä��Ũ�ì¯��É�²Ê�

solution being the implementation of 3D Secure as an authentication protocol for card payments. Other payment methods such as 

|ƌÝ�ăä�ž�ÝÝÃ��W�ăŨ�'ÑÑªÃ��Ý�ăŨ��ì�ŧſ�É�ă�²Ê�Ãñ���Ñì¯�à��ñì¯�Êì²��ì²ÑÊ�äăäì�Éä���Ã�ª�ì����ă�ì¯����à��²ääñ�à�Ñà�É�ă��Ãà���ă�¯�ü��

ì¯�ä��^���É��¯�Ê²äÉä�²Ê�ÑàÝÑà�ì���ž�ŧªŧ��²ĈñÉſ��Ê���Ñ�ÊÑì�à�ßñ²à��Ħ��^��ñà�ŧ

Cases of remote paym�Êì�ì¯�ì��Ñ�ÊÑì�à�ßñ²à��ì¯��ñä��Ñ©�̂ ����à��ì¯Ñä��²Ê�Ãñ����²Ê�ì¯���Ă�ÉÝì²ÑÊä�Ñ©�ì¯���²à��ì²ü�Ũ�Ñà�ì¯�ì��à��Ññìä²���

the scope of the directive:

Ƥ Out of the scope of PSD2:

Ƥ Payments initiated by the merchant without customer participation�žD/f�ƌ�D�à�¯�Êì�/Ê²ì²�ì���fà�Êä��ì²ÑÊäſŨ��Ê��à��ñàà²Êª�

payments for a subscription.

Ƥ Telephone or e-mail payments.

Ƥ Non-payment transactions, such as card validations with an amount of zero.

Ƥ Cases with a possible application of exemptions (optional).�f¯�ä���à��ÃÑýƌà²äÀ���ä�ä�ì¯�ìŨ�²Ê��ÑÊ½ñÊ�ì²ÑÊ�ý²ì¯���à²äÀ��Ê�Ãăä²ä�

äăäì�ÉŨ��ÃÃÑý�©Ñà�ì¯��ÑÝì²ÑÊ�Ã�ÊÑÊƌ�ÝÝÃ²��ì²ÑÊ�Ñ©�^��ŧ

Ƥ Low value exemption: payments of < €30 and when no more than €100 or 5 transactions in a row are accumulated without 

^��ŧ�f¯����à��²ääñ�à���ÊÀ�²ä�à�äÝÑÊä²�Ã��©Ñà�controlling these counters.

Ƥ Low risk exemption - Transaction Risk Analysis (TRA). /ìä��ÝÝÃ²��ì²ÑÊ�à�ßñ²à�ä����²ì²ÑÊ�Ã��ÑÊ�²ì²ÑÊä�ÑÊ�ì¯�����ñÉñÃ�ì���fraud 

history that must be assessed by the ��ßñ²à²Êª���ÊÀŧ

Ƥ Secure Corporate Payment Protocol Exemptionŧ�kä��à�äìà²�ì���ìÑ�äÝ��²�Ã���ä�ä�Ñ©�Ý�ăÉ�Êìä���ìý��Ê��ÑÉÝ�Ê²�ä�ý¯�à��ì¯��

channel used is not available to the general public and incorporates other security mechanisms at the same level as an SCA.

/Ê�Ñà��à�©Ñà���É�à�¯�Êì�ìÑ��ÝÝÃă�ì¯���Ă�ÉÝì²ÑÊäŨ�²ì�Éñäì�¯�ü���ñì¯Ñà²ä�ì²ÑÊ�©àÑÉ�²ìä���ßñ²à²Êª���ÊÀŧ

To send a transaction without reinforced authentication w²ì¯Ññì�²ì���²Êª���Ê²��Ũ�ì¯����ä��ì¯�ì��ÝÝÃ²�ä�©àÑÉ�ì¯��Ýà�ü²Ññä�Ã²äì�Éñäì����

à�ÝÑàì��ŧ�f¯²ä�É��Êä�ì¯�ì�ìÑ��üÑ²��à�½��ì²ÑÊä��ă�ì¯����ßñ²à�à�Ñà�ì¯��²ääñ�à�©Ñà�ÊÑì�ñä²Êª�Ħ�^��ñà�Ũ�ìà�Êä��ì²ÑÊä�Éñäì����ÝàÑÝ�àÃă�

É�àÀ���ìÑ�½ñäì²©ă�ì¯��ÊÑÊƌñä��Ñ©�Ħ�^��ñà��žÉÑà��²Ê©ÑàÉ�ì²ÑÊ�²Ê�ì¯��ì��¯Ê²��Ã�²Êì�ªà�ì²ÑÊ�É�Êñ�Ãäſũ

Santander - Virtual POS SIS
Redsys. Owner area: e-commerce

Reason for not applying SCA

Transaction initiated by the merchant

Low amount transaction

Mail order/ telephone order

Card validation transactions (zero amount)

>Ñý�à²äÀ��Ă�ÉÝì²ÑÊŴfZ�

^��ñà���ÑàÝÑà�ì��W�ăÉ�Êì�WàÑìÑ�ÑÃ��Ă�ÉÝì²ÑÊŧ

Transaction completed with delegated SCA authentication

Method for reporting in the Virtual POS

�Ă�ÉÝì²ÑÊ�²Ê�²��ìÑà�ž�^ƑD�Z�,�EfƑ�|��WƑ^��ſũ�D/f�ü�Ãñ�

�Ă�ÉÝì²ÑÊ�²Ê�²��ìÑà�ž�^ƑD�Z�,�EfƑ�|��WƑ^��ſũ�>wW�ü�Ãñ�

/ÊÝñì�/��ė�Ã��DKŴfK�ž�^ƑD�Z�,�EfƑ�/Z��fW�}D�Efſ
mail order/telephone order

���Ñà�²Êª�ìÑ�ì¯��à�ßñ�äì���ìà�Êä��ì²ÑÊ
ž�^ƑD�Z�,�EfƑfZ�E^��f/KEf}W�ſ

�Ă�ÉÝì²ÑÊ�²Ê�²��ìÑà�ž�^ƑD�Z�,�EfƑ�|��WƑ^��ſũ�fZ��ü�Ãñ�

�Ă�ÉÝì²ÑÊ�²Ê�²��ìÑà�ž�^ƑD�Z�,�EfƑ�|��WƑ^��ſũ��KZ�ü�Ãñ�

�Ă�ÉÝì²ÑÊ�²Ê�²��ìÑà�ž�^ƑD�Z�,�EfƑ�|��WƑ^��ſũ��f��ü�Ãñ�



16
Santander - Virtual POS SIS
Redsys. Owner area: e-commerce

FAQs
Ƥ���Ê�/�̄ �ü��ìýÑ��ƌÉ�²Ã����à�ää�ä�©Ñà�ä�Ê�²Êª��ÑÊėàÉ�ì²ÑÊä�à�ª²äì�à���ÑÊ�ì¯��v²àìñ�Ã�WK^Ů

Z��äăä�ý²ÃÃ�ÑÊÃă�ä�Ê��ÑÊ��ÊÑì²ė��ì²ÑÊ�Ý�à�ìà�Êä��ì²ÑÊ�ìÑ��Ê��ƌÉ�²Ã����à�ääũ�ì¯��ÑÊ���ÑÊėªñà���²Ê�ì¯���É�²Ãƌ�¯�ÊÊ�Ãä�D�à�¯�Êì�

ä��ì²ÑÊŧ�,Ñý�ü�àŨ�ì¯��É�à�¯�Êì���Ê�ä�Ê��ì¯²ä�ÊÑì²ė��ì²ÑÊ�ìÑ��ä�É�Êă����à�ää�ä��ä�²ì��ÑÊä²��àä�Ê���ää�àăŧ

Ƥ I want to change my merchant's payment methods.

�ÃÃ�à�ßñ�äìä�ìÑ��¯�Êª��ì¯��Ý�ăÉ�Êì�É�ì¯Ñ�ä�ì¯�ì�ì¯��É�à�¯�Êì�¯�ä���ì²ü�ì���²Ê�ì¯��^/^�v²àìñ�Ã�WK^�Éñäì����ÝàÑ��ää����ă�ì¯��

��ßñ²à²Êª���ÊÀ�ý²ì¯�ý¯²�¯�ì¯��É�à�¯�Êì�ýÑàÀäŧ

Ƥ�/�ý�Êì�ìÑ��ñäìÑÉ²ä��ì¯��v²àìñ�Ã�WK^�ä�à��Êä�ý²ì¯�Éă�É�à�¯�ÊìƠä�²É�ª�ŧ�w¯�ì�äì�Ýä�Éñäì�/�©ÑÃÃÑýŮ

Z��äăä�¯�ä����ñäìÑÉ²ä�ì²ÑÊ�ìÑÑÃ�©Ñà�É�à�¯�Êìä�²Ê�Ãñ����²Ê�ì¯����É²Ê²äìà�ì²ÑÊ�ìÑÑÃ�ìÑ�ý¯²�¯�ăÑñ��à���ñàà�ÊìÃă��ÑÊÊ��ì��Ũ��Ê��

ì¯àÑñª¯�ý¯²�¯�ăÑñ���Ê��¯�Êª��ì¯��ü²äñ�Ã��äÝ��ì�Ñ©�ì¯��Ý�ăÉ�Êì�ª�ì�ý�ăŧ�KÊ���ì¯���¯�Êª�ä�̄ �ü�����Ê�É���Ũ�ì¯����ÊÀ�ì¯�ì�ÑýÊä�

ì¯��WK^�Éñäì��ÝÝàÑü��ì¯���¯�Êª�ä�ìÑ�É�À��ì¯�É��č��ì²ü�ŧ

Ƥ�w¯�ì�ìăÝ�ä�Ñ©���à�ä��Ñ�ä�ì¯��v²àìñ�Ã�WK^�����ÝìŮ

�ä���ª�Ê�à�Ã�àñÃ�Ũ�ì¯��WK^�����Ýìä��ÃÃ���à�ä�ì¯�ì�ýÑàÀ�ý²ì¯��ƌ�ÑÉÉ�à��ŧ

Ƥ I am a merchant and I want to have access to the customer's payment information (card number,
expiry, etc.).

�ñ��ìÑ�ì¯�²à��ÑÊė��Êì²�Ã�Ê�ìñà�Ũ��ÃÃ�à�ßñ�äìä�ìÑ�����ää�Ý�ăÉ�Êì�²Ê©ÑàÉ�ì²ÑÊ�ž��à��ÊñÉ��àŨ��ĂÝ²àăŨ��ì�ŧſ�Éñäì����É�Ê�ª����²à��ìÃă�

ý²ì¯�ì¯����ßñ²à²Êª���ÊÀŧ

Ƥ���Ê�/�É�À��²Êäì�ÃÉ�ÊìäŴ��©�àà���Ý�ăÉ�Êìä�ý²ì¯�ì¯��v²àìñ�Ã�WK^Ů

f¯��v²àìñ�Ã�WK^�¯�ä��²č�à�Êì�©ñÊ�ì²ÑÊ�Ã²ì²�ä���Ý�Ê�²Êª�ÑÊ�ì¯����ÊÀ�ý²ì¯�ý¯²�¯�ì¯��É�à�¯�Êì�ýÑàÀäŧ�f¯����ÊÀ�ý²ÃÃ�²Ê©ÑàÉ���Ññì�

the particularities of its operation.

Ƥ���Ê�/�É�À��²Êäì�ÃÉ�ÊìäŴ��©�àà���Ý�ăÉ�Êìä�ý²ì¯�ì¯��v²àìñ�Ã�WK^Ů

f¯��v²àìñ�Ã�WK^�¯�ä��²č�à�Êì�©ñÊ�ì²ÑÊ�Ã²ì²�ä���Ý�Ê�²Êª�ÑÊ�ì¯����ÊÀ�ý²ì¯�ý¯²�¯�ì¯��É�à�¯�Êì�ýÑàÀäŧ�f¯����ÊÀ�ý²ÃÃ�²Ê©ÑàÉ���Ññì�

the particularities of its operation.

Ƥ�/�̄ �ü��ìýÑ�ÑÊÃ²Ê���ñä²Ê�ää�äŧ�/ä�²ì�ÝÑää²�Ã��ìÑ�É�Ê�ª��ìýÑ��ñä²Ê�ää�ì¯àÑñª¯�ì¯��ä�É��ñä�àÊ�É�Ů

}�ä�²ì�²äŨ�ÝàÑü²����ì¯�ì�ì¯�����à�ää�ä�ì�ñÝ�©Ñà��Ñì¯�ñä�àä�²ä�ì¯��ä�É�ŧ�/©�²ì�²ä��²č�à�ÊìŨ�ăÑñ�Éñäì��ÑÊì��ì�ăÑñà�ėÊ�Ê�²�Ã�²Êäì²ìñì²ÑÊŧ

10
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Annexes
��ÃÑý��à��ì¯���²č�à�Êì��ÊÊ�Ă�ä�ì¯�ì��à���²ì���²Ê�ì¯���Ñ�ñÉ�Êìũ

11.1. Languages
The languages available for the payment page are those listed below:

> Spanish
> Catalan
> Valencian
> Galician
> Czech
> Danish
> German
> Estonian
> Greek
> English
> French

11.2. Currencies
The available international currencies permitted in e-commerce by the card companies are:

> Euros
> Dollars
> Pounds
> Pesos Yen
> Swiss Francs
> Autralian Dollars

Glossary

12.1. PCI-DSS
W�/ƌ�^^��ÑÉÝÃ²�Ê���à�©�àä�ìÑ�ì¯��©��ì�ì¯�ì�ì¯���ÑÊė��Êì²�Ã���à��²Ê©ÑàÉ�ì²ÑÊ�²ä�ÊÑì�ÊÑàÉ�ÃÃă�ÀÊÑýÊ��ă�ì¯��É�à�¯�ÊìŨ�ñÊÃ�ää�ì¯��

��ÊÀ�ì¯�ì�ÑýÊä�ì¯��WK^��ñì¯Ñà²ä�ä��ä�äñ�¯�²©�ì¯��É�à�¯�Êì�É��ìä�ì¯��à�ßñ²à����ÑÊ�²ì²ÑÊäŧ�f¯²ä�Ýà�ü�Êìä�ì¯²à��Ý�àì²�ä�©àÑÉ�

being able to steal this information from the merchant for fraudulent purposes. The best way to safeguard sensitive information 

²ä��ă�EKf�¯�ü²Êª�²ìŧ�/Êäì���Ũ�ì¯��²Ê©ÑàÉ�ì²ÑÊ�²ä��ÝÝàÑÝà²�ì�Ãă�äìÑà����ă�Z��äăäŧ�,Ñý�ü�àŨ�ì¯�à���à��Ñì¯�à��ÑÊÊ��ì²ÑÊ�ü�à²�Êìä�

©Ñà�É�à�¯�Êìä�ì¯�ì�ý²ä¯�ìÑ�ì�À��ÑÊ�W�/ƌ�^^��Ê��ì¯��¯�Ê�Ã²Êª�Ñ©�Ý�ăÉ�Êì�²Ê©ÑàÉ�ì²ÑÊ�ìÑ���ìì�à����Ýì�ìÑ�ì¯�²à��ñä²Ê�ää�

à�ßñ²à�É�Êìäŧ

12.2. Wk��WàÑìÑ�ÑÃ
f¯��kÊ²ė����ÑÉÉ�à���WàÑìÑ�ÑÃ�ƂWàÑìÑ�ÑÃÑ�kÊ²ė���Ñ��ÑÉ�à�²Ñƃ�žWk�ſ�²ä�ì¯��ÝàÑìÑ�ÑÃ��ă�ý¯²�¯��Ê��äì��Ã²ä¯É�ÊìŴ�ñä²Ê�ääŴ-

^�àü²���WàÑü²��àŨ�ý²ì¯��ÃÃ�ì¯��,w��Ê��^w�²Ê©à�äìàñ�ìñà�����Ýì���ìÑ��Dv�ž��à��²Êì�àÑÝ�à��²Ã²ìă�äì�Ê��à��ý²ì¯�²Êì�ªà�ì���

�²à�ñ²ìſŨ���Ê��ÑÊÊ��ì�²ìä�,Ñäì�ìÑ�ì¯��WàÑ��ää²Êª���Êìà��žZ��^}^ſ�²Ê�Ñà��à�ìÑ��Ă�¯�Êª��É�ää�ª�ä��²à��ìÃă�Ñà�²Ê�²à��ìÃă�Ñà²ª²Ê�-

ì����ă�ì¯��ñä��Ñ©�ì¯����à�ũ�Z�ßñ�äì�©Ñà��ñì¯Ñà²ä�ì²ÑÊŨ�^�Ê�²Êª���©�àà�ÃäŨ�>Ñ��²ÊªŴkÝ��ì²Êª�ì¯���Ã��À�>²äìŨ��ì�ŧ

11
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> Croatian
> Japanese
> Latvian
> Lithuanian
> Hungarian
> Maltese
> Dutch
> Italian
> Romanian
> Swedish
> Polish

> Portuguese
> Russian
> Bulgarian
> Slovenian
> Slovak
> Finnish
> Turkish
> Indian

> Canadian Dollars
> Swedish Krona
> Norwegian Krone
> Costa Rican Colones
> Uruguayan Pesos
> Zlotys

> Argentine Australes
> Peruvian Nuevo Soles
> Chinese Yuan
> Turkish Liras
> Etc.
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12.3. 3D Secure
Ħ��^��ñà��à�©�àä�ìÑ�ì¯���ñì¯�Êì²��ì²ÑÊ�äì�Ê��à��ì¯�ìŨ��ñà²Êª��Ê�ÑÊÃ²Ê��Ýñà�¯�ä�Ũ���àì²ė�ä�ì¯���ÑÊäñÉ�àƠä�²��Êì²ìă��ä�ì¯��

legitimate owner of the card being used. This process is specially designed to prevent card fraud with remote transactions 

where there is no actual physical presence of the card.

/Ê����²ì²ÑÊŨ�ì¯��v²àìñ�Ã�WK^��ÃÃÑýä��ñì¯�Êì²��ì²ÑÊ�ý²ì¯��Êă�Ñ©�ì¯��ü�àä²ÑÊä�Ñ©�Ħ��^��ñà�Ũ� ²Ê�Ãñ�²Êª�ì¯��Ê�ý�ü�àä²ÑÊŨ�Ħ��

^��ñà��ĥ�žĦ�^ĥſŧ�f¯²ä�Ê�ý�ü�àä²ÑÊ�²ä�ì¯��Ýà²Ê�²Ý�Ã�àÑñì��ìÑ��ÑÉÝÃă�ý²ì¯�©ñìñà��W^�ĥ��Ê¯�Ê�����ñäìÑÉ�à��ñì¯�Êì²��ì²ÑÊ�

ž^��ſ�à�ªñÃ�ì²ÑÊäŨ��ÃÃÑý²Êª�©Ñà�Ã�ää�ÝàÑ�Ã�É�ì²���ñì¯�Êì²��ì²ÑÊ��Ê������ìì�à�ñä�à��ĂÝ�à²�Ê��ŧ

KÊ��Ñ©� ì¯��É�²Ê� ²ÉÝàÑü�É�Êìä�Ñ©� ì¯��Ħ�^ĥ� ²ä� ì¯�� ©à²�ì²ÑÊÃ�ää��ñì¯�Êì²��ì²ÑÊŨ��Ê��ñì¯�Êì²��ì²ÑÊ� ì¯�ìŨ����Ñà�²Êª� ìÑ� ì¯��

²Ê©ÑàÉ�ì²ÑÊ� �ÑÃÃ��ì��� ��Ññì� ì¯�� ��à�� ¯ÑÃ��àŨ� ì¯�� ��ü²��� ñä��Ũ� �ì�ŧ� ý²ÃÃ� �ÃÃÑý� ©Ñà� �ñì¯�Êì²��ì²ÑÊ� ý²ì¯Ññì� à�ßñ²à²Êª� �Êă�

intervention from the card holder.

If you already use 3D Secure by redirectiÊªŨ�ăÑñ�ý²ÃÃ����ÉÑü���ìÑ�ü�àä²ÑÊ�ĥ�ý²ì¯�ÊÑ��¯�Êª�ä�²Ê�ì¯��²Êì�ªà�ì²ÑÊŨ��Ãì¯Ññª¯�ăÑñ�

��Ê�É�À�� �¯�Êª�ä� ìÑ� ���� ©ñàì¯�à� ÑÝì²ÑÊ�Ã� ²Ê©ÑàÉ�ì²ÑÊ� ìÑ� ì¯�� Ý�ăÉ�Êì� ìà�Êä��ì²ÑÊ� �Ê�� ì¯ñä�É�À�� ��ìì�à� ñä�� Ñ©� ì¯��

characteristics if this new version of 3D Secure.

12.4. SCA
Strong Customer Authentication refers to the use of several factors (instead of just one) to authenticate the user's identity. 

f¯��©��ìÑàä�Éñäì����©àÑÉ��²č�à�Êì���ì�ªÑà²�ä�žÀÊÑýÃ��ª�ũ�äÑÉ�ì¯²Êª�ì¯�ì�ÑÊÃă�ì¯��ñä�à�ÀÊÑýäŨ�ÝÑää�ää²ÑÊũ�äÑÉ�ì¯²Êª�ăÑñ�

¯�ü�Ũ��Ê��ėÊ�ÃÃă�äÑÉ�ì¯²Êª�ì¯�ì�ăÑñ��à�ſŧ�&Ñà��Ă�ÉÝÃ�ũ�ì¯���ÑÉ�²Ê�ì²ÑÊ�Ñ©���Ý�ääýÑà��Ñà�W/E�žÀÊÑýÃ��ª�ſ��Ê������à���¯²Ý�

žäÑÉ�ì¯²Êª�ì¯�ì�ăÑñ�¯�ü�ſ�Ñà�ì¯���ÑÉ�²Ê�ì²ÑÊ�Ñ©���Ý�ääýÑà��žäÑÉ�ì¯²Êª�ăÑñ�ÀÊÑýſ�ǎ����Ñ���ä�Êì��ă�^D^�žäÑÉ�ì¯²Êª�ăÑñ�

¯�ü�Ũ�ì¯��ì�Ã�Ý¯ÑÊ��ì¯���Ñ���²ä�ä�Êì�ìÑſŧ

12.5. PSD2
W^�ĥ�²ä�ì¯����àÑÊăÉ�Ñ©�W�ăÉ�Êì�^�àü²��ä��²à��ì²ü��žĥſ�ì¯�ì��ÃÃñ��ä�ìÑ�ì¯��ä��ÑÊ���k�W�ăÉ�Êì�^�àü²��ä��²à��ì²ü�ŧ�/Ê�ÑàÝÑà�-

ì�ä�É��äñà�ä�ì¯�ì�¯�ü����²ÉÝÑàì�Êì�²ÉÝ��ì�ÑÊ��ÃÃ��ƌÝ�ăÉ�ÊìäŨ�²Ê�Ý�àì²�ñÃ�à�à�ÉÑì��Ý�ăÉ�Êìä�äñ�¯��ä�²Êì�àÊ�ì�Ýñà�¯�ä�äŧ

���Ñà�²Êª�ìÑ�ì¯��à�ªñÃ�ì²ÑÊä�ì¯�ì�ý²ÃÃ��ÑÉ��²ÊìÑ��č��ì�ÑÊ�Ĥħ�^�Ýì�É��àŨ�²Ê�ª�Ê�à�ÃŨ��ÃÃ��ƌ�ÑÉÉ�à���ìà�Êä��ì²ÑÊä�Éñäì�ñä��

äìàÑÊª�à��ñì¯�Êì²��ì²ÑÊ�ž^��ſŨ��Ãì¯Ññª¯�²ì��Ñ�ä�²Ê�Ãñ�����àì�²Ê��Ă��Ýì²ÑÊä�ž�Ă�ÉÝì²ÑÊäſŧ

w²ì¯�ì¯²ä�à�ªñÃ�ì²ÑÊ���ä�à²�ä�Ñ©��Ă�ÉÝì²ÑÊä�ý²ÃÃ��ÑÉ��²ÊìÑ��č��ì�ìÑ���ààă�Ññì��²č�à�Êì�ÑÝ�à�ì²ÑÊäŨ��Ê���ä�äñ�¯Ũ��ñì¯�Êì²��-

ì²ÑÊä�ý²ÃÃ�ÊÑì����à�ßñ�äì���©Ñà��ÑÊä²��à�ì²ÑÊä�ì¯�ì�©�ÃÃ�ñÊ��à�ä�²��à�ªñÃ�ì²ÑÊŧ�f¯�à��ý²ÃÃ�����Ă�ÉÝì²ÑÊä�©Ñà�ÃÑý��ÉÑñÊìäŨ�©Ñà�

à��ñàà²Êª�Ñà�ä�¯��ñÃ���ìà�Êä��ì²ÑÊäŨ�ÝàÑü²����ì¯�ì�ì¯��ėàäì�ÑÊ��²ä�^����ñì¯�Êì²��ì��Ũ��Ê���Ă�ÉÝì²ÑÊä�©Ñà�à²äÀ��Ê�Ãăä²ä��ă�

the merchant.

12.6. ��ßñ²à²Êª���ÊÀ
f¯����ßñ²à²Êª���ÊÀ�à�©�àä�ìÑ�ì¯����ÊÀ²Êª�²Êäì²ìñì²ÑÊ�ì¯àÑñª¯�ý¯²�¯�ì¯��É�à�¯�Êì�¯�ä��ÑÊìà��ì���ì¯�²à�v²àìñ�Ã�WK^ŧ
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Reference Guides
This point shows the list of reference guides for the Virtual POS

13.1. Integration of the Virtual POS
> TPV-Virtual Manual Integración - Redirección.pdf
> TPV-Virtual Manual Integración - REST.pdf
> TPV-Virtual Manual Integración - Webservice.pdf
> TPV-Virtual Integración inSite.pdf
> TPV-Virtual Documentacion - Integracion TPVInLibrary iOS.pdf” and “TPV-Virtual Documentacion - integración TPVvirtualAndroid.pdf
> TPV-Virtual Pago por e-mail_SMS .pdf
> TPV-Virtual Pago MOTO.pdf
> TPV-Virtual Pago de premios de apuestas en TPV Virtual.pdf

13.2. Payment methods
> TPV-Virtual Manual Integración PayPal.pdf
> TPV-Virtual ApplePay - Guía de Integración de los Comercios.pdf
> TPV-Virtual Masterpass.pdf
> TPV-Virtual Guia de Integracion BIZUM comercios SIS.pdf
> TPV-Virtual Transferencia.pdf

13.3. Added value services
> TPV-Virtrual Pago-1-click.pdf
> TPV-Virtual Integración DCC.pdf
> TPV-Virtual Consulta SOAP.pdf

13.4. SIS adminitration module
> TPV-Virtual Módulo de Administración.pdf
> TPV-Virtual- Herramienta Personalización_Manual Comercios
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